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ABSTRACT

The objectives of this quantitative study were to explore : 1) outcomes of the
adoption of a policy on social services for the elderly of the community health
center, Maejo Municipality and 2) factors affecting the implementation of the policy.
The sample group consisted of the community health center staff, public health
volunteers and the elderly in Maejo Municipal area. Obtained data were a analyzed
by using inference statistics and descriptive statistics ie, frequency, mean, and
standard deviation. Besides, multiple regression technique was employed in this
study.

Results of the study revealed that, as a whole, outcomes of the adoption of
policy on social services for the elderly was found at a high level of the agreement
(X =3.94, S.D. = 0.42). This was on the basis of the following : care-taking (x = 3.99,
S.D. = 0.56); co-activity doing area (x = 3.97, S.D. = 0.54); care-taking of aging patients
in the bed (x = 3.91, S.D. = 0.56); sanitary (x =3.91,S.D. = 0.55); and quality of life
(X =3.93, S.D. = 0.53). Meanwhile, factors affecting the adoption of the policy were
service provision, determination of mission and task designation, and community
participation (0.339, 0.317, and 0.242, respectively).

The following were suggestions on the adoption of the policy : 1) The

management of the community health center focused on 3 aspects : quality services



— health problem screening, quality services for aging patients at home, and care-
taking manager / care-takers. 2) Appropriate task designation - clear task designation,
work rotation, and knowledge / skill development. 3) community participation -
based the elderly networks, public health volunteers, exercising network, and local
people venue. For the participation in operation, the community health center
joined projects on home visit, public health volunteer, extension of academic

knowledge and process to the community based on local people participation, etc.
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Reliability

Scale: ALL VARIABLES

NANISATUIUAIAINULY DY

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.892

4

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Iltem Deleted |[Total Correlation | Alpha if Item
Deleted
a1 11.8333 1.247 .831 .841
a2 11.9000 1.059 .879 .814
a3 12.0000 .966 794 .871
ja4 11.7667 1.564 .703 .904
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
15.8333 2.075 1.44039 4




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.853

4

Item-Total Statistics

Scale Mean if |[Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Iltem Deleted |[Total Correlation | Alpha if Item
Deleted
b1 11.3333 1.747 .834 .758
b2 11.4000 1.972 .581 .857
b3 11.0000 1.724 531 .908
b4 11.2667 1.720 .943 722
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
15.0000 3.034 1.74198 4
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.852

4

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Iltem Deleted [Total Correlation | Alpha if Item
Deleted
c1 9.5000 .879 727 .800
c2 9.5667 .875 .892 725
c3 9.4667 .878 676 .829
c4 9.6667 1.264 .564 .870
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
12.7333 1.651 1.28475 4
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.895

3

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if ltem
Deleted
d1 8.0333 .654 .813 .844
d2 8.1000 .921 774 .889
d3 8.0667 .685 .844 .805
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
12.1000 1.610 1.26899 3




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.824 4

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if ltem
Deleted
el 11.1000 1.886 .862 .665
e2 10.9667 2.585 519 .835
e3 10.8333 2.971 454 .854
e4 11.0000 2.000 .802 .700
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
14.6333 3.964 1.99107 4
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.881

3

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if ltem
Deleted
f1 7.8333 1.316 877 734
f2 7.7667 1.357 724 .881
3 7.9333 1.582 726 .872
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
11.7667 3.013 1.73570 3
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.896

5

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected Item- Cronbach's
Item Deleted Iltem Deleted [Total Correlation | Alpha if Item
Deleted
g1 16.5000 3.983 773 .868
g2 16.6000 3.972 707 .882
g3 16.4000 3.834 739 .875
g4 16.4000 3.766 775 .867
g5 16.5000 4.052 .735 .876
Scale Statistics
Mean Variance | Std. Deviation N of Items
20.6000 5.972 2.44385 5
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.924

5

Item-Total Statistics

Scale Mean if [Scale Variance if | Corrected Iltem- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if ltem
Deleted
h1 16.2667 5.651 744 918
h2 16.2333 5.495 775 913
h3 16.4000 5.628 813 .905
h4 16.3667 5.551 .802 .907
h5 16.3333 5.471 .883 .891
Scale Statistics
Mean Variance | Std. Deviation N of Items
20.4000 8.524 2.91961 5
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Nan13IAsIzidaya

Frequencies
Statistics
WA 21Y ADIUMN 335Uﬂ1§ﬁﬂ‘ﬂ1
Valid 112 112 112 112
IN
Missing 0 0 0 0
[Mean 1.6964 1.2500 2.0446 1.6071
Frequency Table
LA
Frequency Percent Valid Percent Cumulative
Percent
”Y 34 304 30.4 30.4
Valid il 78 69.6 69.6 100.0
Total 112 100.0 100.0
21g)
Frequency Percent Valid Percent Cumulative
Percent
60-691 86 76.8 76.8 76.8
70-791 24 214 21.4 98.2
\Valid .
80-1001 2 1.8 1.8 100.0
Total 112 100.0 100.0
SDTUNTIN
Frequency Percent Valid Percent Cumulative
Percent
Tan 12 10.7 10.7 10.7
REECS 83 741 741 84.8
Valid )
iy 17 15.2 15.2 100.0
Total 112 100.0 100.0
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STAUNITANYN
Frequency Percent Valid Percent Cumulative
Percent
Uszaw 77 68.8 68.8 68.8
ey 17 15.2 15.2 83.9
oyfigan 9 8.0 8.0 92.0
Valid
Wsnymyei’ 6 5.4 5.4 97.3
A 3 2.7 2.7 100.0
Total 112 100.0 100.0
Descriptives

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
a1 112 3.00 5.00 3.8929 .52603
a2 112 3.00 5.00 3.7857 49189
a3 112 3.00 5.00 3.7679 48364
a4 112 3.00 5.00 3.8839 47922
Angaouludhmneuas 112 3.00 4.50 3.8326 33117
Saniszaad
\Valid N (listwise) 112

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
b1 112 3.00 5.00 3.8929 45236
b2 112 3.00 4.00 3.7054 45793
b3 112 3.00 4.00 3.7232 44942
b4 112 3.00 5.00 3.8571 51739
Baowmfouvoaninens 112 3.00 4.25 3.7946 30242
\Valid N (listwise) 112
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
c1 112 3.00 5.00 3.8393 .51208
c2 112 3.00 5.00 3.8839 .53264
c3 112 3.00 5.00 3.9018 .53625
c4 112 3.00 5.00 3.8036 49936
[Crsmivanunnigmanas 112 3.25 4.50 3.8571 .29961
B
Valid N (listwise) 112
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
d1 112 3.00 5.00 3.8839 .51545
d2 112 3.00 5.00 3.9196 52227
d3 112 3.00 5.00 3.9375 52473
|Prsimamsivazueuninuam 112 3.00 4.67 3.9137 .38162
\Valid N (listwise) 112
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
el 112 3.00 5.00 3.8661 .51106
e2 112 3.00 4.00 3.7768 41827
e3 112 3.00 4.00 3.7857 41217
ed 112 3.00 5.00 3.8482 .54043
Emsiannqunmmsliuins 112 3.00 4.25 3.8192 .29866
Valid N (listwise) 112
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
1 112 3.00 5.00 3.9732 .54459
f2 112 3.00 5.00 3.9464 .53422
f3 112 3.00 5.00 3.9196 .53924
Fsiidaus e s 112 3.33 4.67 3.9464 .32436
Valid N (listwise) 112
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
g1 112 3.00 5.00 4.0000 .53692
g2 112 3.00 5.00 3.9196 .53924
g3 112 3.00 5.00 3.9821 .53663
g4 112 3.00 5.00 3.9821 .53663
g5 112 3.00 5.00 3.9643 .53573
Gmiliiviin 112 3.00 4.60 3.9696 39566
\Valid N (listwise) 112
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
h1 112 3.00 5.00 3.9286 53211
h2 112 3.00 5.00 3.9911 56146
h3 112 3.00 5.00 3.9107 .56239
h4 112 3.00 5.00 3.9107 54613
h5 112 3.00 5.00 3.9732 .54459
[HeavesmsiinTona i 112 3.00 4.60 3.9429 42143
Valid N (listwise) 112

110



111

Descriptive Statistics

Mean Std. Deviation N
|HravosmsimTowne g 3.9429 42143 112
Anudanuludhmnaies aglszaed 3.8326 33117 112
IBarumderveansweins 3.7946 .30242 112
Crnsaniuanuniginanasmizsnudug 3.8571 .29961 112
Dmsimuamsianazuounngau 3.9137 .38162 112
EnsiannquammsTiuims 3.8192 .29866 112
Fasiidausonvesyumy 3.9464 .32436 112
Gislisms 3.9696 .39566 112
Correlations
HraveammimTeviell | Ansanuludihmneg
UGiR asSaqilszad
HeuavesnsiinTone i fiia 1.000 618
Arusanuludhmineuas agisyasa 618 1.000
Barumiouvemsnens 423 .666
lPearson Cmsaifuayuaindguiauazniaenioug 534 .608
Correlation Dmssmuamstaazuouninea 701 .609
Ensannguamms iims 558 .602
Frsfidamus o sy 676 517
Gnisliisms .696 .693
Huaveamsihulonnelihlfiia . .000
Amudanuludhmnouas Sagilszaad .000 .
Barumiouvemsnens .000 .000
Crsmiumyuanigunauaznissnusun .000 .000
R R —— 000 000
Ensvannguamms isms .000 .000
Frsfigousauve sy .000 .000
Gmstiims .000 .000
HeuavesnsiinTone i fiia 112 112
AmwsanuludhmnaasSaglsvasd 112 112
Baywwdouvensnens 112 112
Cmsarfumuniniginanagmiisnugun 112 112
N Dmissmuamsiauazueuminsau 112 112
Ensvannguamms 1¥isms 112 112
Frsfidamsauvospuau 112 112
Gnisliisms 112 112




Correlations

Barwwdouveanswens [Casmivayuninsginanas
wiheaudug

HravesmsimTowelihlfia 423 .534

Anrudanuluthwneuas Saguszasd .666 .608

Banuwdenveaninens 1.000 .630

lPearson Cmsmiuayuanigunauazmizsnusun .630 1.000

Correlation Dasdmuamsfaazuouminesu .398 .508

Emsvianquammsidizns 551 .697

Fsfidmswvesguan 484 616

GnisWhizms .629 .598

HuavosmsriwToung lJdfiia .000 .000

Asrudanuludhmineuaz iaqilssaed .000 .000

Banuwdeuveaninens .000
Cmsaﬁumgumﬂé”gmaua:wﬂamméuq .000

Sig- (1-tailed) Dmsdmuanisnoazueuninesy .000 .000

Emsvianquammsidizns .000 .000

Fmsiidsmvosguau .000 .000

GnisWhizms .000 .000

HravesmsimTouelihlfia 112 112

Asudanuludhmineuaz iaqilseaed 112 112

Banuwdeuveaninens 112 112

Crnsmiuayuaniguanazmizsnisun 112 112

N Dmsdmuanisnaazueuninesy 112 112

Ensiannquammsliizms 112 112

Fasiidswvosguan 112 112

GnisWhizms 112 112

112



Correlations
Dmsdmuanisnouaz Emsiiannquaimms
WOUHIGNY TWisms
HravesmsinTowelihlia .701 .558
Anrdanuludimineuaz iaqiszaed .609 .602
Banuwdeuveaninens .398 .551
lPearson Cmsmiuayuaniginaunzmizsnusun 508 .697
Correlation Dnsfmuamsnonazuenmnenu 1.000 .652
Emsvianquammsidizns .652 1.000
Fmsfidmswvesguan .690 .620
GnisWhizms .643 .643
HuavosmsriwToung lJdfiia .000 .000
Asdanuludhmineuaz iaqilssaed .000 .000
Banuwdeuveaninens .000 .000
Cmsmifuayuaniguauasmiasausin .000 .000
Sig. (1-tailed) Dmsdmuanisnazueuninesy .000
Ensiannquammsliizms .000
Fmsiidsmvosguau .000 .000
GnisWhizms .000 .000
Hravesmsimlowelihlfia 112 112
Asudanuludhmineuaz iaqilssaed 112 112
Banuwdeuveaninens 112 112
Crumiuayunniinauazionisug 112 112
N Dmsdmuanisnoazueuninesy 112 112
Ensiannquammsiizms 112 112
Fasiidmswvosguan 112 112
GnisWhizms 112 112
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Correlations
Fanstidausuve s Gisliisms

Huavosmsiiuloug ldfia 676 .696
Asnuganuludhmineuaz iagilseass 517 .693
Baruwdeuveaninens 484 .629
lPearson Cmsmifuayuaniguauagmineaisiun 616 .598
Correlation Dasdmuamsfaazuouminea .690 .643
Ensanngunimnsiizms 620 .643
Fmsiidimvosguau 1.000 .638
Gisliisms .638 1.000
HravesmsimTowelihlfia .000 .000
Asnusanuludmineuaz iagilseass .000 .000
Baawwdeuveansnens .000 .000
Crnsmiuayuaniguanazmizonisun .000 .000
Sig- (1-tailed) Dmsdmuamsnaazueunngy .000 .000
Ensvannguaimmnsiizms .000 .000
Frsfidmswvesguan .000

Gmislisms .000
HuavosmsriwTowne ldfiia 112 112
AnnuFanuludhmnonas Sagiszaas 112 112
Barwwdouveansnens 112 112
Crsmfuaguniniguaaz o 112 112
N Dmsdmuanmsnanazueunneay 112 112
Emsimnquamms1¥iizng 112 112
Fanstidauswmve s 112 112
Gmisliisms 112 112
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Variables Entered/Removed?

IModeI Variables Variables Method

Entered Removed

IDnsfmuamsisuay . |Stepwise

UMY (Criteria:
Probability-of-F-
1 to-enter <= .050,
Probability-of-F-
to-remove >=
.100).
IGmslftsms . [Stepwise
(Criteria:
Probability-of-F-
2 to-enter <= .050,
Probability-of-F-
to-remove >=
.100).
IFnsiidansuvesaan . IStepwise
(Criteria:
Probability-of-F-
3 to-enter <= .050,
Probability-of-F-
to-remove >=
.100).

a. Dependent Variable: Huavesmsihulonghhigiia

Model Summary

IModeI R R Square Adjusted R |Std. Error of the Change Statistics
Square Estimate R Square F Change
Change
1 .701? 491 487 .30191 491 106.281
2 771° .594 587 .27092 .103 27.611
3 .788° .621 610 .26303 .027 7.638
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Model Summary

IModel Change Statistics
df1 df2 Sig. F Change
1 18 110 .000
2 1° 109 .000
1° 108 .007

a. Predictors: (Constant), Damssmuamshwasueumngau
b. Predictors: (Constant), Dmsimuanisisuazueuninsa, Gmsliuing

c. Predictors: (Constant), Dmsimuanisfwazueunineny, Gmsliuims, Fasldmsuvesmau

ANOVA?®

IModeI Sum of Squares df Mean Square F Sig.

Regression 9.688 1 9.688 | 106.281 .000°
1 Residual 10.027 110 .091

Total 19.714 111

Regression 11.714 2 5.857 79.802 .000°
2 Residual 8.000 109 .073

Total 19.714 111

Regression 12.243 3 4.081 58.987 .000¢
3  Residual 7.472 108 .069

Total 19.714 111

a. Dependent Variable: Huavesmsihuloneghhljiia
b. Predictors: (Constant), Dmsfwuamsisuazueunmneans
c. Predictors: (Constant), Dmsdmuamsnaazueumnony, Guaslisas

d. Predictors: (Constant), Dassmuanisfanazueunmean, Gmsliusms, Fasfidusiuvesgua



Coefficients®

Unstandardized Coefficients | Standardized t
Coefficients
B Std. Error Beta
(Constant) 913 .295 3.093
1 Darsdmuamsionazuoumnoa 774 .075 .701 10.309
(Constant) .306 .289 1.060
2 Dmsimansioazioumnga AT7 .088 432 5.423
Gyuumsliiing 446 .085 419 5.255
(Constant) -.096 .316 -.303
Dsfmuamsimazuoumnoam .350 .097 317 3.604
> Gmstiims .361 .088 .339 4.102
Fasiidousuvesgumy .314 114 242 2.764
Coefficients®
IModel Sig. Collinearity Statistics
Tolerance VIF
(Constant) .003
1 Danssmuamsfonazuoumneam .000 1.000 1.000
(Constant) .292
v Dmsdmuamsfsuazueumngay .000 .587 1.704
Gmslifiizms .000 .587 1.704
(Constant) .762
Dnsdmuamsiaazue oy .000 455 2.200
° Gyuumsliing .000 515 1.942
Fasiidausouvesgumy .007 460 2.176

a. Dependent Variable: Huaveamsiiwloneliigia
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Excluded Variables®

IModeI Beta In t Sig. Partial

Correlation
AnnwiaouTutinnonas Saguszasd 304° 3.750 .000 338
Brammdouvominoins A71° 2.358 .020 .220
Conmiumpanipnatasmnioniun 240° 3.156 .002 289
Emsiannquamnislivins A75° 1.976 .051 186
Fantidauimvouuan 367" 4.190 .000 372
Gnslisms 419° 5.255 .000 450
Amrwsaulutimnonaz Saqszad A137° 1.557 122 148
Brynmdeuveanswens -.020° -.251 .802 -.024
Conmiumpanipnanazmnionin 104° 1.348 180 129
Emsiannquamnialifvins .014° 160 873 015
Faniidausmvouypm 242° 2.764 .007 257
Anrmsgaruludimnoias Sagszaed 139° 1.626 107 155
Brrumdeuveaninens -.056° -718 474 -.069
Crmivmyunnipnanazmionuiug .040° 499 619 .048
Emsiiannquamnislivins -.035° -.399 691 -.039
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Excluded Variablesa

IModeI Collinearity Statistics

Tolerance VIF Minimum

Tolerance
Amwsanuludhmnoias faquse e 629° 1.591 .629
Baumdouvosninoins .842° 1.188 .842
Crsaifumyuanigunanagmisnusun 742° 1.349 742
! Enmsviannqainmmsduins 575° 1.741 575
Fonsiidaswuosga 524° 1.909 524
Gnslifins 587° 1.704 587
Annusanuludhminoas fagussasa 474° 2.110 442
Braumdeuvemineins .605° 1.654 422
2 Conaivayuonipnamesmiomiun 617° 1.622 488
Emsianngauammshizms 489° 2.044 .489
Frstidausuvesgumy .460° 2.176 455
Amwsanuludhmnoias faquseaar 474° 2.110 .399
Baumiouvosmineins .589° 1.699 400
° Crmiumyunnipnanazmionuiug 550° 1.820 410
Emsiannnuamns iz 469° 2.131 416

a. Dependent Variable: Huavesmsiiwloinglihlgia
b. Predictors in the Model: (Constant), Dassmuanisnwazueumnenu
c. Predictors in the Model: (Constant), Dmsfwuanisfsuazueunmnsan, Gmslhims

d. Predictors in the Model: (Constant), Dasdmuanisfwazueuninenu, Gmsldusms, Fasfidusiuvesgua



Collinearity Diagnostics®

IModeI Dimension | Eigenvalue | Condition Variance Proportions
Index (Constant) | Dnwdmuansio | Gastiims
HAZNBUMINGIIY
1 1.995 1.000 .00 .00
1 2 .005 20.651 1.00 1.00
1 2.991 1.000 .00 .00 .00
2 2 .005 23.875 .99 14 22
3 .003 29.651 .01 .86 .78
1 3.989 1.000 .00 .00 .00
2 .005 27.570 .79 .10 19
° 3 .003 33.922 .02 .51 77
4 .002 42.112 19 .39 .04
Collinearity Diagnostics®
IModeI Dimension Variance Proportions
Frsiigausauve sy
1
1
2
1
2 2
3
1 .00
2 .00
3
3 .03
4 .96

a. Dependent Variable: Huavesmsiiwloinglihlgia
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