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ABSTRACT

This qualitative research aimed to explore factors affecting the decision to
purchase souvenirs of FIT Chinese tourists in Muang district, Chiang Mai. The
marketing mix (7P’s) and buying decision theories were used in this research. The
simple group was obtained by using the quota sampling and convenience sampling
methods. A set of Chinese language questionnaires were used for data collection
administered with a sample group of 400 Chinese tourists who had purchased the
souvenirs. Obtained data were analyzed by using the SPSS program. The hypothesis
testing was done based on the inferential statistics which included T-Test, One-way
ANOVA, and Regression. Results of this research would be beneficial to the
entrepreneurs as a guideline for improving and developing the marketing strategy to

serve and attract FIT Chinese tourist to purchase souvenirs in Chiang Mai.

Results of this research showed that most of the respondents were
female, 21-30 years old, business owners, single, bachelor's degree holders, and their
an average monthly income was 4,001-7,000 CNY (around 20,000-35,000 baht).The
marketing mix factors (7P's) about the level of importance showed that most of the
respondents out the importance on it at a high level. The top three average score of
an importance level of marketing mix factors were physical evidence and
presentation, process, and people respectively. In the case of the buying decision
factors about the level of importance, it showed that most of the respondents were

given the importance at a high level. The top three average score of an importance



level of buying decision factors were problem recognition, evaluation of alternatives,

and post purchase behavior, respectively.

Keywords :  Purchase decision, Free Independent Traveler Chinese Travelers (FIT),

Souvenirs, Marketing mix factors (7P’s)
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A1SHANN ATUNARNNN INLUNANUDITN A8 Scheffe’s Method

dnEew/  $151wn1s/ winew §3ne wsitnu
UnfAner  wonew  usEw daudia/ /
21N X SD SgPawne enve 91dndase  wadu
4.02 4.17 4.03 4.24 3.76
Unisew/ 4.02 564 - -161 ~159 -.428* -373
Unfne (.849) (874) (.037) (.819)
91519015/ 4.17 .620 - - .002 -.266 211
Winau (1.000) (.384) (.973)
Syiamng
NN 4.03 615 - - - -.268 214
UsEnLoNTU (.427) (.973)
gsfeddy 424 546 - - - - .055
DIUINDETY (1.000)
WU/ 376  1.07 - - 4 - -
WU

31NM1519 31 NANITNAFUANNAFIUANULANIYBI TN Auladediuyseaunis

M3nan Swunauedndusiete wuin grevnuuasuauniiondwmiluinGew/dnfnw 1

nasioadudiulsraunanisnatn Mundnde wananstugnouwuuasuauiiiendm iy

| Y

g3nvdUiY/TINdase adaildudAynealiinsyiu 0.05

dunAgiun 1.4 Jadudruyarandaniuainuansieiy Inanetadediudszaunis

N1SAAATILANANAY
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AN5199 32 LEAAIHANSAIATIEUSEUEUNTNaRUATuEINUTEAUNIINITAANS IWUNAY

A01UNN
daulszdunnenisaan (7P's) X S.D F Sig
ANUNARN U a.13 604 2.607 .075
AUIIAN 4.25 573 134 875
ANUBDINNITINTINUNY 4.0% 706 495 610
ANUNTALASUNITAAA 3.68 752 078 925
AUYAAR 4.39 580 919 400
ANUNENTNLALNITUEUD a.44 572 232 793
AIUNTTUIUNIS 4.43 587 1.282 279

1NM1I199N 32 NIsnegevaNuRgIunuigneuLuuasuaulianudfysie Jade
AUUTTAUNINITHANN: AIUNARAI AIUTIAT AIUTBINIINITIATINUIY AIUNITALASY

NSAIAIA FTUUAAR FIUNIBATNLAZNITULAUD AUNTEUINNNT Auanunnliwansaniu

auuAgiun 1.5 Jadudrnyananiinelindudainauunnineiu dnadedadediu

USZaUNNNITRaIANLANAAY

o a (3 = = A ! % ! o
A9 33 LEAIHANITAATIRUTIUNEUNTNaAUUEIUUTEAUNIINITAAIN UUNAY

seldndesaiiou

dauuszaun1en1snana (7P's) X S.D F Sig

AUNARA 4.13 604 361 781
AUTIAN 4.25 573 3.456 .017*
PNUYDINIINITINT AU 4.03 706 950 416
AUNTALETUNITAAN 3.68 752 3.243 .022%
AIUYAAR 4.39 580 3.684 012*
AIUNILAINLAZNITUNEUD 4.44 572 1.483 219
AIUNTLUIUNTT 4.43 587 1.411 .239

|
a o [ aa

* IgdANNanANIEAU 0.05

o
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31NAN5199 33 NMINegeUaNNAgIuNUIEReukuUgsu Nl uddyse Uade

AUUTEANVNNITAAIN: AIUITIAT AIUNITAUETUNITAAIN AIUYARS TAULANANAY D819

aaa

Alod1Ayn19adff 0.05 ATUNEAAUY ATUTINIINITINTINUIY AIUNIBATNLAZAIT

PUAUD LATATUNTLUIUNIT IUNAILDITN U LANFA1ITU
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A13197 35 wanawaniseuiisuAanaiesed n1siianudAyde Jadediudsvaunis

A13MAIA P1USIAN IUNANTIElALRAsRBLREU A8T Scheffe’s Method

fnn 4,001- 7,001- 11NN
o d . _ 4,000 7,000 10,000 10,001
srelanassaLfau X S.D
CNY CNY CNY CNY
4.22 4.26 4.48 a4.17
G‘hﬂﬁ? 4,000 CNY a.22 607 - -.037 -.255 .049
(.970) (.078) (.938)
4,001-7,000 CNY 4.26 .585 - - -.218 .086
(.149) (707)
7,001-10,000 CNY 4.48 063 - - - .305*
(.020)
41nN31 10,001 4.17 557 - - 3 -

CNY

31NM1599 35 NANITNAFRUANNATIUANULANAIVBITIEbAusaRow futade

drulsvaunenseann Suunanugesgldedededeutusede wui greunuvasuaiy

PilselandesaLion 7,001-10,000 CNY fnasetadudiuusedaunianisnana a1usian

o w

uwaNAaf reuiuuasuaunisglindesdeinou 11nndn 10,001 CNY agreiiladdamig

a h ) 9

P

]

U

0

0 5
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A13197 37 wanwaniswisuiisuanaiesed n1stianuddyde Jadediudsvaunis

AISAATA AIUNITABASUNITAAIN TILUNAIUSIELALAAERBLADURIEAT

Scheffe’s Method

fndn 4,001- 7,001- 41NN
o d . _ 4,000 7,000 10,000 10,001
srelanassafau X S.D
CNY CNY CNY CNY
3.63 3,71 3.94 3.56
s‘ﬁmﬁ 4,000 CNY 3.63 77 - -.078 -.313 .070
(.886) (.115) (.925)
4,001-7,000 CNY 3 s 682 - - -.235 145
(311) (.499)
7,001-10,000 CNY 394 704 - - - .383*
(.029)
$1nA31 10,001 3.56 .804 J 4 4 -

CNY

91NA15N 37 NANITNAFRUANNATIUAULANA VRIS bAusaRow fuTade

AuUszaunnaniseaa sanunauteseleedsdaifeudusiete wuan AR ULUUAUAY

Pils1elaeagsalmeu 7,001-10,000 CNY dnamatadadiuuseauni1anisnann aiunis

[y

duasunisnain wand1efugnauwuuasununiselandesaisieu unnd1 10,001 CNY

28198UyEA;

o

YANAUNSADRNSEAU 0.05
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A13197 39 wanwanisisuiisuanaiesed n1stiauddyde Jadediudsvaunis

nsnan duyana Iuunauselladesiaiioureds Scheffe’s Method

AN

4,001- 7,001- 11NN

s7¢ldade _ 4,000 7,000 10,000 10,001

X S.D

faLfau CNY CNY CNY CNY
4.32 4.42 4.61 4.32

#1n71 4,000 CNY 432 590 - -102 ~.292% 001
(.603) (.034) (1.000)

4,001-7,000 CNY ~ 4.42 588 - - -190 101
(.269) (.597)

7,001-10,000 CNY  4.61 426 - ! F 291%
(.032)

11AN731 10,001 4.32 600 - - 3 -

CNY

91NA5NT 39 HANITNAFBUANNRFIUAINLANANVBIT I ARG s auiuT 9

drulsvaunenseann Suunaugegldeiededeudusede wui frevkuuasuay

niseldisdabion 11131 4,000 CNY fnasedadediulszauninismain A1uyaaa

LANAIAU Jravkuvasuniunidsielaadesainou 7,001-10,000 CNY waggmnou

wuvapUaunis1elaedesaLiau 7,001-10,000 CNY dxasaladgdiulseaunianisnain

[y

AuYARa Wandeiugnauiuvasununiseldiadedediow 11nndn 10,001 CNY agedl

Y [

yANAUNIADRNSEAU 0.05

o
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duaAgIun 1.6 Uadudruynnaiilszaunisnwiwaneieiy Inasedadediulsyay

7119N15AAIANLANAGU

AN5199 40 WAPINANTTIASIZMUSEUBUNTINaRUT8EILUTLAUNIINITAAIA LN

SYAUNNSAN®N
dauUssauni1an1snann (7P's) X S.D F Sig
PUNARTUN 4.13 604 476 699
AUTIA 4.25 573 2.328 074
ANUBDININITINIINUNY 4.03 706 1.139 333
ANUNITAWFIUNITNAN 3.68 752 719 541
AUYAAR 4.39 580 1.297 275
ANUNYNINBALNITUEUD 4.44 572 1.554 200
ANUNTEUIUNS 4.43 587 393 758

|
v o aa

* QlpdAgn1eadanszau 0.05
31NM15199 40 MSNeFRUANNAFIUNUIEReukuUasuaUliAIuddysie Uade
AUUTLAUNIINITARIN: ANUNARNUN AIUTIAT AUTDININITIAINNUNY ATUNITALETY

N13AATA FIUYAAR FHIUNIENTNLAZNITURAUD AUNTEUIUNIT IUANFNAY
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AuuAgIun 1.7 Yaduaruyananiduivaindnluaseunsiuandeiu Inasretade

AUUTEEAUNIINITAANATNLANANGY

AN5199 41 LEAIHANISIATIEUSUMIBUNTNanaUau@INUTEAUNIINITAANN IWUNAY

FUUALNTNIUATOUAS?

dauuszdunnenisaan (7P's) X S.D F Sig
PUNBRA 4.13 604 1.182 308
AIUTIAN 4.25 573 063 939
AUADINNIN1TINIIAUNY 4.03 706 .094 910
AUNNTEUETUAITNANN 3.68 752 433 649
AIUYAAS 4.39 580 516 597
ﬁmmamwuazmsﬁ%aua 4.44 572 1.239 291
AIUNTZUIUNT 4.43 587 1.424 242

o Y

* NydPuniednanszeu 0.05

o

31NM19199 41 N1snegevaNuRgIunuigneuLuuasuadliaudfysie Uade
AUUTTAUNINITHANN: AIUNARTI AIUTIAT HIUTBINIINITIATINUIY AIUNITALASY

N13AATA FIUYAAR FIUNIENTNLAZNITURAUD AIUNTTUIUNT uaaIunIwliuansneiu

auuAgIud 2 Jadedruyszauninisnain (7P's) dnasedadunisdndulazen

LANANIAY

A15199 42 Jadediudsraunaniseatniinasatadunisinaulaie

dauuszaun1an1snana(7pP's) B Beta t Sig

AUNARA B 197 .085 1.915 056
AIUTIAN .060 -039 -.687 .006*
PNUYDINIINITINT AU 312 246 4.329 .089
AUNTALETUNITAAN -021 010 -.183 .000*
AUYAAR 093 064 1.185 041
PIUNIBAINLAZNITULEUD -193 216 -897 372
PIUNTEUIUATT 1.087 206 5.276 .000*

a o [y

* NudPunieadanseeu 0.05

o
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ANNdAsatadudINUTEAININTITRATIA: ATUTIAT AUNITARETUNITAGIN AIUYAAR FU
n3EUINNg SAnauananaiy sgnaltudAyn1eadn 0.05 Fundasng Frudeminisda

19U AUNNSAINLAZNITUEUD llans1eiuY
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