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Klomthongjaroen

ABSTRACT

This study aimed to explore personal factors having influence on quality of work life
of supporting temporary staff of Maejo University and find out a level of quality of
their work life. A set of questionnaires was used for data collection administered with
195 supporting temporary staff of Maejo University (170 persons Chiangmai campus,
22 persons Phare campus and 3 persons Chumporn campus). Obtained data were
analyzed by using percentage, frequency, mean and standard deviation. The

hypotheses were tested by using T-test and F-test analysis.

Findings showed that most of the respondents were male, 31-40 years old,
married, bachelor’s degree graduates, and their monthly income was 10,001-15,000
Baht on average. Their year of service was 7-9 years, and their job involved

assistant/driver/gardener/agricultural worker/janitor.

With regards to quality of work life, it was found that, as a whole, the
respondents had a high level of opinions. Based on its details, they had a high level
of opinions on the following factors: safe and clean environment, social integration,
competency development of personnel, work life balance, and social operation.
However, the following were found at a moderate level: appropriate fringe benefits,

advancement and security, and work based on law and justice. As a whole, the



respondents had a high level of their opinions on quality of work life.
Furthermore, t-test and f-test confirmed that the personal factors on gender, age,
marital status, educational attainment, monthly income, and job title had influence

on the quality of work life of supporting temporary staff of Maejo University.

Keywords :  quality of work life, temporary employee, maejo university, personal

factors
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mMsmAauUszansuaann (Alpha Coefficient) vasuuudauanu

1NN1INAFDY (Try Out) WAIAULT o (Reliability Statistics) IngAU2EUMIAN
fuUszAnsuaan (Alpha Coefficient) TéAn 0.949 Saasuléin ionlunvuasuniudiien
anuderiufiseusuld a1nn1simunlag (Robert A. Peterson, 1994) fidnAianudesiudi
gonsuld dosdianlaitfornin 0.700 Famsawmuand 1
ANSNHUINT 1 N13MARBY (Try Out) LiloMIAMAINYBILUUADUN LA UNGNF9E1920%n

a5

Cronbach's Alpha N of Items

0.926 40
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