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ABSTRACT

This study aimed to explore expectation of consumers in Chiang Mai
province towards the purchase of sacked rice. A set of questionnaires was used for
data collection administered with 400 consumers in Chiang Mai province. Obtained
data were analyzed by using frequency and percentage. Besides, One Way ANOVA
was employed for finding the difference of an average mean score between personal

factors and expectation of the consumers.

Results of the study revealed that most of the respondents were female,
31-40 years old, married, and bachelor’s degree graduates. Most of the respondents
were company employees and their salary range was 10,001-15,000 baht. They
consumed rice for 5 kilograms per month. Most of the respondents purchased
sacked rice at a department store (3 times/month) and they preferred Royal
Umbrella brand because of its quality. Most of the respondents preferred the rice
price of 51-60 baht per kilogram. The following were factors having the influence on
the purchase of sacked rice at a high level: market promotion, distribution channel,
price, and product, respectively. Regarding market promotion, it was found that most
of the respondents expected the rice product most-special price of paired sacked
rice. For distribution channel, most of them put the importance on convenience in
the purchase of sacked rice. For price, most of them put the importance on
reasonable price. According to product, most of them put the importance on

worthwhileness compared to price. For hypothesis testing, it was found that the



difference in age of the respondents had an effect on the difference in the selection
to purchase sacked rice product. The difference in incomes of the respondents had
an effect on the difference in the expectation to purchase sacked rice product based

on product, price, distribution channel, and market promotion.

Keywords :  expectation, consumer, sacked rice product
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(Who is in the target market?)

Anunignaudming (Occupants) M9au
1) Usgwnsmans

2) piimans

3) IRnemiedIniasii

4) woinssuemans

< P s o < © o
NagnsnN1InNaIn (4Ps) Usgnaumig Nanneuel 51A1 N1SINIINUIY
LAEMSANEINNINAIATILNTEN WAYEINNT0AUBIAILTINELD

voungutmingld
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(What does the consumer
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Component) uaganuuanssfimioning

w99 (Competitive Differentiation)

cv A o«

nagmdsnundndiosi (Product Strategies) Usznaudie

1) wansioueivian
2

sUanualndnfout lédun nisussadus
A3AuA JULUU UIMS A dnuazuinnssy
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4) wandueiviaanla
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Differentiation)
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TuwangAnssuguslaa (Consumer Behavior Model) Wun1snudewngslaivinlo

% )
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= a IS

AaIn1s AanseaudiudiuluanuidniinAnveddde (Buyer's Black Box) alssuiaiion

1 a a
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eXe
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[y y L. & - P a vy = A 9 )
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¥
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Hlednwly (nternal Variables)
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| yninnm |
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nizuIumIfiniule (Decision Making Process)
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o/ a Q‘ ‘. . Y
nan1snagauAaulIzansueaani (X coefficient) ¥a9 Cornbrash 311U 20 ¥

Scale Scale Cronbach's
. . - 2 Corrected
AMUAINKINNDNITLADNYD Mean if Variance if Alpha if
. e s Item-Total
NAAAUTT1IEI15UTINNS Item Item Item
Correlation
Deleted Deleted Deleted
nansual (Product)
1. wAndhadeae finduven azenn 81.6000 22.884 429 851
2. S8R9I 81.9500 23313 510 .849
3. fuenideisuiisuiusm 81.5500 21.524 732 838
4. insesunedeyalayuinisuazAnUselodd | 82.1000 23.989 172 863
YasdlAiutaau
5. YWIAUTIEAIIUVAINTAANY 81.9500 23313 510 849
51A1 (Price)
1. fitheuensAdidaau 81.7500 22934 444 850
2. fuAiflenfBouiisuiunmnim 81.6500 23.608 279 857
3. angnidlelfisuiunsndug 815500 21524 732 838
a. siewngaulesutuyinuilds 81.6500 23.608 279 857
5. yndinmsidsuwdasadmedinsuddly | 82.1500 22555 503 848
NTIWANNN
494119n15999 e (Place)
1. fusmsdsdoriu Wnsiwit Sumeside 82.0000 24.000 384 853
2. miehonaziiis e vansusia 81.6000 22.253 565 845
3. fldoldmasniiar/livianain 82.1000 23.989 172 863
4. anwfsiAudlidenvanvans 82.0000 24.000 384 853
5. gouismeansasiumsluTeldavann 81.5500 21524 732 838
A989LERUNIIAAA (Promotion)
1. finsosiloduaiunisne Wy n13an wan 81.7500 22.934 444 850
wanuoIlowuL 1AL
2. MIanTIAAUALENETLAYANY 9 81.6500 23.608 279 857
wiu Wlasd/aansud/uusl Hudu
3. hduiunviguuusiaglusanfivy 81.5500 21.524 732 838
a. msLmﬂmanaum@mﬁmé’uﬁﬁ%ﬂu 81.6500 23.608 279 857
USuaun
5. finslawansudesiney wu Uhe Ing 82.1500 22.555 503 848
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