Y

NagNsN15a319AAT adaunanduidainvduwinga

o

ludwmdaedlul gnanndvia

aa [y, <
ASUIZAT 29139

) a %

UIYQYIUINITTINAURIUUNN
§191391UINN5TIND
AN INIALULY

W.A. 2564



Y

NagNsN15a319AAT adaunanduidainvduwinga

o

ludwmdaedlul gnanndvia

aa [y, <
ASUIZAT 29139

miﬁuﬂ%ﬁaszﬁﬂudawﬁwmﬂfmuau'uusaiﬂummsﬁnmmwé’ngm
USeyeuuInnsgsnaunnUudin
#1913 1UINNTTIND
F1UNUSUITUATHRIUIAVINIG NN INe1aeudld

W.A. 2564

g (-7 ]
AVANTVDIUNINYAB UL



¥

NagNsN15a519AMAT Linadanauranfugidafn v vRiNgg

ludwmdnesivi gnanndavia

L%

aa [ @
Asusznn e

msfupi1dassillasunsinnsaneyd@liludumilavesanuauysaivesnisfinm

AUMANFATUI Y IUIINITTIAINMN TR

#VNIVIVIMITIND

NAseuusaulng

819159NUSnwman

819158NUSnw137u

819159NUSnw13u

U5251U019158ESURAYOUNANGAS

ANUNUSTITHASHRIUNIYINITSUTDILA

9197158NUS W

TP LT (VI WL e
(019138 A3.anqual 11TIA)
i .. 4 DU y K A

(309A18M 319158 As.dU Tenanmuia)
59995N15UA  UJURNSLNU

a5nN15UR W INeaewl



' 1%
1 A

Y1399 nagnsn1sas RN iediweundnduidernvuwiddudmin
Wedlnl doanafdvia

aa [ =3
YNENATUTZAT L9

2D,
=

Y
DHLUY

v
CRMERTRTY UIMSTINANMUAUTR 1YY IUTIISEIND

215INUSNEINEN  ©19158 AS.UTRNG asswenuun

UNANED

'
% A

N3ANYITELIBINAYNTNITATIAMAT tadsuaUnAnSualdar 1w Ty

aa o a s A = 1 a U (4

Jarinledlvd dnannddvia Tinguszasd IiefnwnuANandusedweundniuidei

9

1wl ludmdaledni dnainddvia Wefnwidiudszauninisnaia (4Cs) ves

a [ 3 = s

wAnSusideisens ludmindedml wasdiefnwnagndnisanmua iiledsey
WA Suridei el lufmiadedl drainAtita msfneifeadiifunsifods
wasl (Mixed Method) Tnefnunannienansitieades tivdeyaseuuvasuauesulaiain
naufI9g19dILAL 400 T8 wazmsdunwaliangdn ndesdlelflun1siduiduwuudunteal
Aslnssadng (Semi-Structured Interview) Tnsn1sidefifuniaifivdoyalasnisduniual

¥ 1

v 2/ a (% (4 -«-&J 2/ o IS % (% IS I
AUsENaUNIIIUNILKEATILdod Y 10 518 Tuduneilies Jwmiadednl Tny
JoyailaannuuuasunugIdeundnsgimelusunsumuiumeada lngldninud Segas

ALRskarALTEULNINIEIU One Way ANOVA

HANISANYIINEUTENOUNIT WU AMANERS I Od B LD HNN
andthunevesiudednyiwiwng Tudwdndesdnl dwsnnduauyusindiendeey
anuiising 4 Manamile wasnaulaluendnualvesdeniunel TAusITUNITUAINITYRY

2 Y ¢ o ' P o
Y Edadiiendnualianeniilaniay A1uaIsny wazliisesivemInaten1sinidl
audfynsnuIalavesdanld uvridasiyalildlusiuluudagisnuansdnaiuy
o1 gaaudlng yalvauwnsnu yaldonuyy wasyailddudszdmniu nansdne

910 uslaa wudn drunnidumendgs ang 37-52 Jauld seaunsfinuid3gans endn

1%
v 1

WNEAINS 51840 15,001-30,000 UM WUL ABTDRNANTUILADEIY1IVILENLG NIUTBIN
sanlauuinniteeulal waztadenianisnain dc NAadeasiian asll 1) druaudndu

WazAUABINTTYRIRUTINA JULUULAzINBuzYaudar 11Nl ATeiUANABINNS

& v Yy oA A o Y v Y a o
LbAZLADNIUIILUILNINS mLia\‘iiﬂ%WUWﬂizmuiﬁl 2) @"IUWUVJUGU@Q%Uiiﬂﬂ IFNAEBHNIVIILUN



whily wagsedetiiva iy muzautuaunmesdud 3) fueuazainluniste
$rumodednsisndly fsegluiadivmizay Wumsazaan uarisgeauaula way
Sugnerdedneawings fnisusnmsirdadedudniunidumedildn @) funisdesans
Foamseaulat finadenisindulede doiynwiuints demiansuiely Facebook, line,

JUN M, gazdunvasduf Inaden1sindulatioideaniyn g

v
v

a v d" o v AV Yoo Yo v a v e‘dglj o/ Y
nuiTeasstiethdeyanlmhluldiviuuendadunidedivrieuedigd lunis
MNunuAgITurandug saulufsnsimvuauaunagnsnisnisaataiiievetensiulnves
gsnaRItamEmuielinssiuauieInsvausiaaludmindedml wazrdswminaug

Aoy

o

AAARY : NAENS, NITATAMAT, LEBRITIIVIRILN, AAIARITA



Title STRATEGY TO CREATE VALUE TO DELIVER
CLOTHING PRODUCTSFOR THE MUONG PEOPLE
IN CHIANG MAITO THE DIGITAL MARKET

Author Miss Siriprapa Wangmeng

Degree Master of Business Administration in Business
Administration

Advisory Committee Chairperson Dr. Nateetip Sanpatanon

ABSTRACT

This study was conducted to investigate: 1) product value for the delivery
of Hmong cloth products in Chiang Mai province to digital market; 2) market mix (4Cs)
of the Hmong cloth products and 3) a value creating strategy for the delivery of the
Hmong cloth products. This study employed mixed method which data were
collected through documentary review, online questionnaire (400 respondents), in-
depth interview and semi-structured interview (20 informants selling Hmong cloth
products in Chiang Mai). Obtained data were analyzed by using frequency,

percentage, mean and standard deviation. Also, One Way ANOWA was employed.

Results of the study revealed that most of the target clients were Hmong
people living in northern Thailand and interested people. Dressing culture of Hmong
people was unique, beautiful and distinctive. Besides, the embroidery story of the
clothes was of sentimental value of the wearer. Hmong people had different
clothes for different occasions or ceremonies such as New Year Day, Marriage
ceremony, Merit-making ceremony and normal day dressing. According to data
gained from the client respondents, it was found that most of the clients were
female, 37-52 years old, bachelor’s degree on average, farmers and their income
range was 15,001-30,000 baht. They used to purchase Hmong cloth products
through off-line rather than online. The following were marketing factors (4C) having
a highest average mean score : 1) the aspect of need and necessity of the clients-

pattern of the clothes must meet needs together with impressive stories; 2) the



aspect of cost of the clients-good quality and a reasonable price; 3) the aspect of
convenience in travelling, attractive pattern, and taking order could be done through
internet; and 4) the aspect of communication-online channel had an effect on the
purchase of Hmong Cloth products. Also, distribution channel in Facebook, Line,
picture, and product details had and effect on the decision-making to purchase

Hmong cloth products.

Keywords :  strategy, value crating, Hmong clothes, digital market
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4 = A

JziowllyAnadnuNgItouaNs LeIN15AAIINUNNEIUI9RE1e nTaugNITal U3
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'
U v Y v YV

v w6 [ a A < A v [ a Ao 1
AanuduRuslugusiudindudasoslsinunnertesugiusdudndudas Inoniseiu

Y Y

¥

Uszamduia uywdnausnndslulanlaediudruinisdssamduia 8nve Benjamin

Y

(2018) lalvinumanelidn nissufidunssuiunisdusazyanalasunisidendss dnssileu

wazinuvunedeyaiiionazasisniniidiannuvuneadunimsintugn wenaini Juwdys

[

WY31988 (2558) lalvminunuigves “n15wd1lansenissus (Comprehension for
. 1 I 1 v ady a o & 1 PN

Perception) Tulun1sudaninumnediasviuinguslaavinisdenuazssanuaulalud

fnTzau NIEUIUN1S5USITgnIIues delufinisdazuuuu (Organizing) dasaudumuiany

I ° L. ° ' A v | =< a

\Judman (Categorizing) wagynisulandumneynansidiungaiuiinga

$% a

NN1sAnwIAgIRUANNNINEYRINITTUANA MBI AR a3Uladn n135ud
Jumsidensudesisnauauls Tugeamaisesuuuusig q iuaratuinnuazainuaziila
MwUasude Welilasudeyatnarsiauwetawls wasdunldlugiausedniu Wneldluns

Uszidu Aonsan tazgdnaulalugatunisalnng 9 lnslanznisdnduladeduavseusnig

2. NITUUNITUTAMN NV INANS U

¥ a

N13ANYNEINUNTEUIUNITTUIAMAINYBINERT MY wud1 LnAn

v

A3u1n1s 1o

asunelinatl

' v
a 14 (% % ] v

Datta et al. (2015) lana1afanszuiun1s5uiin azifedesivtunaudidsy 3
Sunou eun

Fupeudl 1 naiden (Selection) msidenanisadesiinindenlasadauazliasle
namde nsindulaunafaaznsgvinnisdonitgsudnseduladuegiutiadonaisogng i
Jasem1euntenn (Characteristic) Jadanneduaaiuiing (Physical Location) A1
aula (Interest) Usvaunisaiiisinumn (Past Experience)

Funoudl 2 m3nurn mneds yeeadiniuunlifassusudnssdusig q @l
SULUUYRINWLEY 917 TIUTIlAgfa1TNAINNNTRgINALALS (Proximity) T3UTIdlagfiatsan
1NAUARIUARIAU(Resemblance) 51UsulAgRAITUIINAITA ST IUNIGR B
(Common Fate) sausailaefinnsandenissedudiuiinaly

Fumoudl 3 N15AA7Y (Interpretation) nueds Msuarinuvune Ussaunisel
sina 9 Alesulumsulammumneienarildnanednvas Wy wamumnenuaniunsel

(Context) wlaanuvunglagiansanduanuivesyana (Intent) klannuvuiglaedaien

ymandnvazvewweniundn (Projection)
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wan31Nll Benjamin (2018) lina11i1 nszuIUNTFenNasINIsTuTUTENaUAIY 4
TuUADY A9l

1. M3asude (Selective Exposure) manetia nsnguslanaziiensuteyatnias
- Ty - | ' | = a | o & dl A a = d Y
Mausagniluniold sty nsifenilagednsviml nsiienaauing wien1sidenaAum
v a s 2 g a v oA Y
Joyanidunesids Aldunsidasudeludunsn

2. msdenaula (Selective Attention) nuneds guslaainanuaulalyludesy

I a A 0§ YY o a v v « & % i Yo a a1

wnndadu q Milguslamasdanuiidilalugestu lunninislasusludiliauls

3. nsidenfinanudnla (Selective Comprehension) #1884 N1SAAIIUNLNIBUDS
Auslaa Walssudayainiasidiun Tnenisiaududuegiuiaunai aue Yszaunisal
Tuefa wsegdle Wundnlunsdeniauludnaideyatu q Feeavzlunseiudangddede
fosnsnazaante

4. mM3denandn (Selective Retention) vaneda Wieguslaaianissus uaghnw
uan lilivungaudn guilapaganunsaanittoyariansuy q leviavan usagiionani
Augemiauls wasduiiaulavessyaratiu o Iluraziu fuslaadianusesnisiusula

FegonnaoIny Macleod et al. (2018) %umaumamws%’ui (Perception Process)
anunsouudlailu 4 Tumeu Awolull

1. msWlasudeyanlaidenass (Selective Exposure) fin guslaaaziUalenialit
ToyavIAITUNEMN WU NsiFeNNIsEenUAgYesnsViFYd N1sieNATLING ¥38N1S
A v v a § < <) v
denfumdeyansdumaiin {Wuuy

2. msndlasudeyalaidenass (Selective Attention) fie Juslaaidenilagsdlatu
Joyarvdfiauaulaneuwiniy vlvdeyatarsduiriiunssuinlidunaulaviadenass

3. anudnlaludeyailaiienass (Selective Comprehension) fia guslnaazdsla
Sudmasiauaulauas ldldnnganuinguilanszanunsaianunanglanugdens n1s
a &y o v = a Y = a Y
Anuilagdetordeniui arute Ysvaunisalluedn feavaunsadnfiauasininuldegng
anAea
Y

4. msiusnwdayaildsuiionass (Selective Retention) nunefis n1siiguslae
doniarandn ludiauedldsud sgradu n1senu nswiu nsduda n1slagu

PNMsANwIALITUNTEUIUNISTUS aguladn nseuiunisius Useneusie 4 duneu
nan o Adeulddu ldun n15Uasude (Selective Exposure) n1stdanadula (Selective
Attention) n15idenfiAuL1a (Selective Comprehension) Lagn1staenand (Selective

Retention)



14

3. Jadeilinasianisiuiaunmvasmdninuaivasduilan

v a

n1sAnwufefudadeninadenissuinuainvendniugiveuslan wuin &

Y 9

Jn3un1s asurelisall

Soto et al. (2017) na1371 Yadeiifinasion1ssuy wuadu 2 Usznns Aadl

v

1. dnvazvesdaust nande duinluladenisusniiilimifnauaulafiossus
A o g v v v 4 & a 2 o a v a1 9qgva 9 vy v
wselinisiuinmndouluananuluase swbnuugvesdasmneliiianisiuslatusies
& a v oA = = o a v 9 a v & a
Judusnauls Jvwelvg Insedeulns Insigites 9 wasdeidudianuuaneis

a v a LY 1 4 a LY L3 % (% v R./gol o

NNFLY 9 911 MsUsznduiuslagudeing Insviml nsussuduiusiuglddidisy
Rurhudetheusznia Wudu

v

2. §3u§ nanfe Yadvdiuynnavesudazysus lnouddla 2 laun Jadesu
e wazladeaudninen
2.1 gunenn Lok aussanmyeseiedzdula Wy v a1 aun du Ranedes
4 Y Yo va a °o g v v Y a vy a v o oa <
auysal vnanwaevesuIHaUng ailinissuidedasmundudaRaiieuluainaudy
93¢ uonanuu Aluiges e 01y 01N wazszAuNAne Fziinanenissuime

'
a Yo A

22 sudninen JudengSudeniazdudaanzi Asansuaziianiuming
Wifudes lneddnswannauiiiy vseuszaunisalluedn AU AURBINTT 815U
WAAR ATIEY TAUSTIN Usendl Anudela AuaIands Wudy

9nvie Datta et al. (2015) 83U1831 5ITUVIRVBINITTUTUALNIINTLIINMANAINNTS
Sudaglanansenuunan Jadenemeninuazdadensauaniavatedadeninadenis
[V Y al [ [~ 1 d‘ o ¥ 1 =l
Sudvesjuilaranansadndunguidrdala 5 nau Ae

1. Yadesumeaila nanfe anmanuduaswesdmiuilaalasuslildidunis
AANUTDIAITU NANFIUNLAAITIFIVONMAAIUNIENINITTNANTENUADNITNANTUTIA
LazAMAIMYBINEATuMe tauinnindavenmailaldsiunienin Wy amdnsaiueaiiua
I 4 [ v a o (v d'd 1 LY Y al ¥ 1 a o % 4
Judu Jaduaumeatiadifzy 9 Adnasenissuivesiuslaalauduuin ddu anududu
A15LPAUII NIFIIFLNUINSAANY wazANUlaALRE

o

< v Y a 1 A [ v Y Y a
2. anuddlalunisiuivesiuilan ndnnde anuaulalunisfuivesdusling

Aa o &da

Mg an1vednla vinuainiddeaniizanunieunaviuivesynaa Uadeil snswas

©

v Ya Y %

audnlaly nmssudvesuilaa loun arusiuasesnsiuiddelunssuianusedngels
wazauiiulaieon1sus ausdalassaiiavesdnla AnuAnilidensius anuAuAgsads

nlasuuarnisaanislunisiuivesuilan
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v &

3. Uszaunisallusfnvesfuilan nande dwduslnaladnissuslulagiuidu

(%

ganlasudvsnaunandszaunisal luefnfii uuiuaznismaniwesyananaziinugiuu

[ ' [
Y = [y

nUszaunisalluefmduiu astun1siguilnaaziinisiuiedialslutegiu Nuediv

UsraunisnluesyananlnefinseAuty sIuvansaanisesyusinasniena1ilagde M3

Susludagduuay mseaniswesuilan aglasudnsnaanuszaunisallusin vaguslaa

I
v v

aaty Ysgaunsallunmslddudnsilansmilazdanasenisdndulag edualutagiuuas

BUIARNAIEY

'
a

¢ Y a A Vg Y] a Y] a =
4. @r]'ﬁifusU@QIa\JU3Iﬂﬂ N8I V"I']']llgﬂﬂ V]ﬂu@miu{]"i]"\!Uu LLazamamawﬂﬁ]mﬂ

1 IS

& o v ! [V Y a [ 1 Y Y a P ¢ al A
Lﬁﬁ']ﬂ@']ﬂﬂﬂ')’]ﬂﬂqﬂiy}m@ﬂ']iiUE?JENE\JUiIﬂﬂLUU@E]'NZJ'V] mrz&uﬂﬂﬂmmiummiummwu

o ¥ v

fnszAuninisaaadiun Juslaanaziuwiliuinaggndnuniegniinlivensuldie

9 Y Y
[

avdutinnmaInmszaewmsentnflademuesuallunisiausviedusinande guslan
Huegluanmimenageeusuaummiaueviely
5. Tademsiuivesiuslnanuinusssunazdaau (Social and Cultural Factors of

Consumer Perception) na1ifie Jadesine g MAgateaiudeny wazinusssunyanaeife

agilBnananeIan13TuIveuIlan unumvesuraawsazaurseaullalunuedluday

Y

(%
U [ a 1

WU FunsdinuvseanIunIn uaginusITURNIzYeIyAnanlansnaden1sTusingliu

'
o w a

wdnfusidsdfganniigndmiuinnisnain Ade nisdiletadendia uagTausssuid
muLanastuiieayldannsauunagninanisnatn Tivnganiuyaaa wiagngulu
demylnagatiusednsam

uenani Yefefidmanonisiuinuaimveawdndus awisofaldarquaim
nslifusnsmIuEwuY SERVQUAL 984 Parasuraman and Berry (1990) ufiudnluwnanils
Tuagmsnaaiiuuinsiannsahluuszendldldflunsimundvaneniofieniduy
MsadamsUsmsidnanndessysunseliAid1faysng o fideliAanasalunisiuives
andindumsuinmsifaunmly 5 druiliFendn RATER feil

1. shuenundeiienienmlinga (Reliability) nannfe nsignAidninanda
gliuiniseuansifuisnudndotio luduiiRnainnmsliuinisldogignies

Y

wlugliAANEIN AR WATATIRBAINABINITVDINTUUINITNNASTS

%4 U

2. gunsbiaudulanigndn (Assurance) naifie NsgnArzaniiula @1u1sn

Y

'
Y a a

SuusgiuanueliulignAnlamuiliinainaiuiasdsendeveanidnaugliuinisivilg

anAinauiandulasdeaniuuinis
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3. suarudugusssuesnisuinis (Tangibles) nanafe nsiignénlsueadiu
afisundonveaniodle wazesdusznounne q druiifeadestuitewenniedle
videgUnsalnegisiignAniiiu viesfuses msdnguuuuaniuuinig indeuuuitansld vie
daing q AsusldannsueaiuRgtuniinanuuing

a. #uaruldlagnin (Empathy) nanafie nsiignénddnitaaiuuiniselald

¥ dyd d‘ ] 14 J 1 1 a ! 4 a !
ATUUAD Li@ﬂﬂ’ﬁl@’]l‘ﬂﬁqﬂﬂ’]LLﬁazuﬂﬂaL‘U‘L!’EJEJ']QWL@’]I’”ﬂﬁi‘ﬂﬂ'l’]ﬂ@l@ﬂﬂ']iVILLG]ﬂGl'NLL‘UU

=

LRNILSIY @NUITDINTNTRANAT SINDINSLUALAUS NS I T LA NADAAADINUANUABINIT b

Y

U3N1509gNAN
5. AIUN1TNBUANBIGNAT (Responsiveness) NA13AB N15MgnA3anIlaTuNT

movAuDY Aullnanedia n1slineufiasgnAineu InefemeNeIuMINIInAINANABINTT
SnvsfemaUaLRIgNALUUTLTIWIugNAT viufifignAnanuviuiingndniesuedneie
= d' U %3 Ql'd 1 [ 1% a U '3 Y a v
nnnsfnwRgivladeniinadeonisSuiaunmvemandugivesusiaa asulain
Uadeiiinarian1ssuinuninvemidndugivesiuslan Usenauluaie 5 Uade fie Auay
Wnteiienseni1uliinga (Reliability) arunislviaudulauwngndn (Assurance) iuaiy
UugUsssuvenisuinis (Tangibles) duanuldlagné (Empathy) wagaiunisnevaues

anA1 (Responsiveness)
a aa o Y L 1 1 aa v
HUIAALLASNE W) NENSIVBINUNTTIAATIANIUYDININAING

1. AMUNUIYVDINITAAINNIUYDINIIAINE

Y v a Y

N13ANEIALINUAIUAUIBUDINITAAIANIULDINIIAINA WU LUnAR UNIVINATT

(%
v A

TaaSurelisail

| a

Ryan (2016) N@1771 N15AAIARIYNEA AD N1TRAINNNAIUINIIINAITNAINENNDUY
Tngidunisiniseaiaunuianuarudendvia Wuglwuulnivesnisnainiildtemnmava

A A v Y a V1 2 A 1 5 Y v & a = 1 d'
LWE]ﬂE]ﬁ’]’iﬂUE;J‘UﬁIﬂﬂLLSJ’J’]’%%L‘Uuaﬁﬂﬂ/mLLmﬂﬁﬂﬂIﬁjﬂaﬂﬂ’]ﬁﬂ’]ima’]ﬂﬂﬂLW,J NI VISE RN,

[

Fosnslunisfnsedeasiufuilnanaznisiiudeyaveduilan 8nvs Kannan (2017) 1ol

a o

AIUNUIBYDY N1TAAINRIYEA (Digital Marketing) 11A® WAIUIN1TVBINAIALUOUIARLANTL

A Y Y

Wevdwnandununisniseatndiuluariutemisdoansaana dendvaldudeniswass

9

Aagldladeilidnnisnainaiunsadeaisuuuaeania (Two-way Communication) iy

[

Auslanaldegidoiias sauvsanudaiuisuaseaingnaunldlninUssloyigegaun

54

€

a

Uslaaluleniasie 9 1 vise Tamislunisduasududuazuinisinvenfudoinisgiudeya

e



(% s Y

souladifiodniefuilaalunaiiisings dauduiusivaiiudenis dauludiuds

a

wazldiunuedafiuszd@nsain Jagenndeadiu Norsrati et al. (2013) n1snainndsiailu

'
a = a [ %

ANTIUNINITAAIALIBas1aN1TSUas1eAudnla wazaseniseeususeninegsiany

¥ a0

Austan tneganisliiianadifAty Aediensedun1svie (Sale) wazasieainuasindnase

54

a o

AU (Brand Loyalty) Bsazfienieadessudiusig o dnniseaialdiinisdarfanssy
duadunanmseanlidanuainvansuazsieiilos iielvguslaniinnsidhisdeyasg1e
asnaveuarlifuslnaaunsadnieduduaruiniseng q ogremada Adunisrannids
ilom (Content Marketing) 3adumsasrsyamainnislideyanaunauiuariiufiiio
assmansenuludeuanliiuguilan

MNMIANYIAEIRUANNINETBINIARIAKIUTEMNATITE aguldin nsmanasiy
Yossiaria fio Manaaildteamanisdeansrudondsia tiledeanslidsuslaa Wuns
asummdnual nsedunine aduanuasindnd uarduaiunisue Wilvenumeiduty
2. anuddtyvasiedtiauan1snaInfIa

wofnssunsldnudunesidavesaulne Watuuardanivgldauyniu lnediade
nseoulatsedunviviniu 16.6 alus Fsunnndinsldnanfudeiiuazgenisiifies
auluiuirlessulatvnziitleseulatinfifniddud 2012 fuiuaumdvalavauas
lh¥andvvesursnusuduinnds 1 druass Snianetn (Face book) iuuinianig
Sumesifingonien MY Social network $1urn 18 Eruau 1idswnniian 3o 85% Lile
Wiguiunsldtwitters (10%) uag instagram (5%) Aulngldinadnlunisinaddaniiusiig q
(Likes, Comments, Shares) 31u31 31 a1ulnafmeaiu M%@Laﬁaagjﬁ 624,000 ASara Y LaL

=

drulnginifevay 60 Mldusnismlalndesldnurulnsdniiiene wazaunsalindeui a1n

Y

v Lo v v A aa o & v ) ¢ A = Y a = o 1 9
wwdltuilvinlinnsldaudeddvia InludesUSunagnsiedsgaduilaa dalilduanisada

ANSSUSAUALATINDINITUDNABWAZANANULUSUANS8NITUNUBILUTUALALIAEATNT AN

Y
[ ]

yarludefdviafidulalininitseeas 30 vse 3,000 duunlul 2012 laeniiasugnlyly

Tuduledang o Tuueguuuy wu nsdeuuvuiuesuaznsldinlessulatundiinfi uazyae

Tugafdauszuusosay 30 a7 L@SSVUSIARRAY wazsasay 10-20 agilluidailing lng

Y

winewlydn Haesdiundsiiivuilduaulaundu (suiansndns, 2556)
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o/

3. sUuuuvesHediauazn1InaInfiNg

Y] % Y

nsAnwIAIiUIURUUYRIEeRTaLAzN1TAaIARITa wudl TunAn Undvins 1a

(%
Y

asunelAsall

a s ;% 1

sumesidanaliiianisidivoyaldedazainsangs Sniedaudunisdeansnsg

yala

Auslaaniiaaulaluduaidy ewingnlanuaulsludumsialatuss sauiiiuias

= A 1 A v [ L% a 1 1 aa v <) =
NIRARBANIBITIINT €] NNYIVDI VI’]I‘Mﬂ’ﬁﬁ’e]ﬁ?iN'W‘LIGUEN‘VI’NﬂﬂVlaL'UUﬂ’]iﬁ’eJﬁ’ﬁgﬂLLUU

[
L

nilaonila (One-to-One) Bniiadayavefuilnaavinisduiinienlilussuugiuteyavinli
ansansiaaeulnegnasaialaglidesnssiigiuilaa doRavianiasuanuteuwazidy

sz'aqmqﬁamiaﬁumﬁﬁimﬂuﬁa@jwmww (Chaffey and Ellis-Chadwick, 2019)

'
a Y [

Deb Hentetta Us¥511USMI5NENAIANULOITY YBINLOUAINGININITNAIVAAA
Wasulaniislu wagdirduvasuiugiunisandugsioliognesduds i 5 Uszinudidey

(Kannan, 2017)

aa v

= ! . 1 = adqd a A
1. A15LWaU#D (Connections) ¥aIN19RdNalasunladinnIsinmnadedans way
a v v 2 £ A O aAav ¢
nsUsganuvasgstabillulumeanusinsiuindu lnensifousienalanwuulan1fing
(Globalization) ¥ilvin1sdeansidululananaaiwaz lEnsuLauag19Lnase a0 U Nvinaud

weniulalmduguassalunisiinudnasly msdumadieluussguantesatagiauiniie

'
v

seuuialonaulnalsud (Video Conference) d1sun1sdnussyunalan insesiiondviad

(%
=) %

afuayunuefiliiueasaguagnlunsdstedud UimsauA1ARgs wazadg
szuvdaasumsueldegneiiussaniam deamsiafiaivinagdlunsufuasunisns
FTUUMTYINNULAENTAYY

2. msUfduiug (Conversations) Advallasuisnsufduiusseninanusudiy
fuilaanguitmane dsdsiiuldegndaaufonsiasuainnsmalaeguanuuunisdeans
MaLie (One-Way) lugafuslaa Tuidumsaunuldmeusuuuuviuvhsiuagseilossening

s Y af a f @ [ d{' A o a v ! a
LL‘U?U@ﬂUI’qIJ'UiIﬂﬂ @um@iLumﬂaﬁﬁJﬂﬂLUULﬂi@QM@IUﬂWiWWﬂWi?ﬁ]HLL‘U‘UﬂQlI (Focus Group) N

'
a

Tugifigalulan n1svinidessuladeruiivled (Website) wazloidoaiiiniisa (Social
Network) ¥iliAnnsSeuuazidnlaguilnalunanis deyaiilasusiosenludnsesy

3. n1ssaufuadng (Co-Creation) 1oensddvagaeliiAnnisasradoninig
MIRAIALUUNTIINAUEES (Co-Creation) Tnetllunisadeuinnssy uazuafalus o i
91NNFINULUVUSTAIUTINAUYRI99ANS UTnUIBIunIBuaniuuIEn lidiazidu
antun1sfinu dninemaniuazisznauns uennidamdnuinnmsdeasiendon

NNTIAIAAY 9 Iasassaduilomminanuuifanasaufen1svewusiaa (User-
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[ 1

Generate Content) N5y Ualanidlifuslaalasanarudaiuniolldauendndudiniu
Aaviakmanosy (Digital Platform)

4. n1sNAEYE (Commerce) NTWAAINLLIIVOIARUNIGIvEBENNTafing
(ECommerce) flanntuanainanuilenvesdudosulatinieuendlng (AppStore) agns
lonud (iTune) wardroudliseiuledagne aeeu (Amazon.com) wagsnmu (Rakuten)
vlfuususdutiaulngsnsliauaulaslunsldusslosdanmdads dnnseindsan i
Saoudsaivlefotns 1980199 nev Aoy (Walmart.com) w3 asnalasnen Aoy

(Drugstore.com)

'
a

5. uyu (Community) Anuvanglndvesdiringuanlaiuasuuiunluamednsna
voundetedanueaulall (Social Network) Inensaseauduiusidduuaginsanissu
Aanssusiiedemu (Social Responsibility- Sustainability) anuisaseiienfusususuayesdns
nudsnueauladlfednsiuszansnm msliauddgytuladeia 5 Jods Wudnsdouse
msUfduiusn1ssamaing nnsndvduazyuey azvihlinsairanaluladnianisieans
mananafuguilaailemafiazusrauanudiie dsnsAnwmanudesnisvesiuilnaty ag
duasunsdeasmemsnaeliiisyansnmiiudy

PNMIANBIALITUFULULTRIFRRTTALAZNIAa1ARTa aguladn sUuuuvedde

aa o

A3Tauaznsnainfaia Usenaulusie 5 Useinudidey taun nsidense (Connections)

Judewmeidvaasuulasanisandededns vialansdearsidulildnasaiian n1s

aa v

Uf&usius( Conversations) A3valldsudsnisufduiussenitsuusudiuguiing

I [y

nquidmane Wunsaununldneuiuwuuiuvisiivagdeliosseninawusuaiuguilan

9

N15359UAUESY (Co-Creation) 9991197391828 TAAANTTA510LUININITABIALUUNIS
SuAUAS19 NSNS (Commerce) NTLLAAITNLIIVDIARUNILVIDIANNTDUNA
(ECommerce) Nau1nTuu131nAulenvesiudiosulal wazyuyu (Community)

Auvanglivasidnguenliiuaeuuiunlusmednsnavesnseviednueaulal

4. YpIN19AINA

[
aa v 4

A1sANEALINULTDWMNNRITA WUl HUnAs Tnivns eesutelisail

a I

Heanndemnadavaidutesmeiiaileniassiunn nanauaendilutewes

A a v Ayvo

Fuy UVIﬁQNaﬂ’i"’WU@aSSﬂ?\]'ﬁ’]EJEJE]EJ E]ﬂVNﬂi’]ﬂIE]ﬂ’]ﬁiﬁﬁ’iﬂ’ﬂﬁ?&&]@ﬁla’mﬂﬁﬂmu nsINuaE

d

VY1YF1UY anAlAeg 19N 19U waﬂammawmsl,aaﬂslwaqmmwammmzamuaiﬁa &9

foenanavaidud ifﬁ]ﬂimsmalﬂ (Chaffey and Ellis-Chadwick, 2019; Kannan, 2017) &fai
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4.1 AUl (Website)

|
1 =

Aulealulagiuedyanisendt viu 2.0 Fsfianuwand1991ngaiv 1.0 Wuegieun

Yyya v ) =

Tnggaiu 1.0 duludridvrimihiwansdeyaligidesnssuvuiiesegiauder uigaiiu

2.0 tulaldiisadugudsiuvasdoyawintu uiiuleddwhwifinszaedilugdlduinisnd
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4.3 vden (Blog)
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Ryan (2016) Timnuiuinnisnainialeaiuisaiunldlalunatednwmy 017 (Ju
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wUIAALBENABYAYINUFIUUTZHUNINITAAIN

(4Cs Marketing Mix)

1. AMUNRUIYVBIAIUUTTAUNIINITAAIN

Y

AR

Y

ASANYINYINUAITUMUILVBIAIUUTEAUNINITAAIN WU & n3w1n1s 1a
asunelAsall

Huilan (2015) lalsiAnunueYas “@ruUseaun1an1snain (Marketing Mix) 1331

(% A

dauUszaunIaNITnaIn nu1ede dakUsninisnainfiniuauls Fausenldsiuiu i

¢ P & ) - P - B o A 1 Y I3
novaussnuianelawangulmng vialunsesenld siufuieliussg Tngusvasd
NNNSARGDFDATVBIBIANTT

Manafzadeh and Ramezani (2016) lalviaumneas “d@rudszaunianisnaint
| < 1 -'-ﬂl = Qll 3 a wva [ 3
31 Wunquussaiesionenisnainesnnstilunisujuianuinguseasaninisnain
naslnnung”

Mansouri et al. (2016) lalinuvunavasdulszaunianisnaintiin nuneds nau
1A3RILBNNITAAINBIgINALEINAUNRIUTTR IngUssasanenIsaantunatmdinang
nanafe Wumsauesrnudesnisvesgnaliiinaruiianels

Haludin et al. (2017) lalimnunmaneves “drnuszannienisnainin [Judiudsms
nsnaanauANls Feusenldsiuiunensuauatanuianelawnnguidvung”

40T NEUMaYns (2557) lalianunangves “d@ulszauniinisnaintidn vaned
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Huilan (2015) laaSunei1 d1udszaunisnanm 4C's RANAIUINIDIN 4Ps k)
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Ausznaumsiiiesdiewen Wasuuwdu 4Cs msnaaigadululuguueswesguslaaiy
wan deuseneuluime Jadedasialuil
1. Customer Wants and Needs (Audndunagainudoinisvesiuslan) nanfe

a I

uAMIBUINITITADIDUAUBIAURBIN15VI UTTaadundn Tuudasiiu 9 suldun

fa)))

UANMBIEUAILATUSATS UsEANSAIMNSIRUSANS NSUSNSATIALET wenandlaisSuile

Qe LD

v A ) vaa X

DLAUBLULTYRIGNANTIIVNIIAULAEN1IUIN aUTuU A lulvRAE Y

2. Cost to the Price (FunuveIguilam) nafie s1A9guslnadensiuiieli
laun@edunnazuinig lnedidiAgluiseduainisnisin Ao AuIsAonsEntntasaAi
Y A o oA BCER = o a o o o A A & a v oo« & a v &
Austaaveusu Weswnelddreidutadenddglunisindulanasdeduivisligedumauy
1y 9 lnglunaensil guseneunsasdewiniguilaasdnAuaiusuyuindesly

3. Convenience (MNU@¥AINlUNI5TB) Na1IAe ANEEAINtuNSinauladanta

a v N a a W ~ oA B by ° YY A a v a L a vooa
duAvsauinig antenils Ae gusznaumszdeniliguslaanianisdnduladedusnie
Usnslaagainaule tududau 919 nshidanlun1stiseAduaikasusnig IngN1uYeanng
A9 9 N19915EANUTNNTHIUANULADSLEOIIE NISTITENIUTATIATARN NITWUNIHDUTTY
ibignAanunsadnduladedunilaegesimss vieaounltunisedua usnsdndsdud

YoININISIEDNAUAIINLANAIEDNULLIDED
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4. Communication (11530a13) nanafie n1sdeans Wudndadenieiid Aoy fivesi
Tguilnnsud woednauladoduiuaruinis lnenisioasiin Wemndia inaulaazsiili
fuslnaindvauduasuinsldhetu Snisdfidevuasaumnefifastisfsgagnénli
Funnaluindndost uenaniifumanszduenusioamsvesgusinaldegied

Zhang and Wang (2015) IglAnumneLazesUEiEtu @nUszaunnanisnan
4C’s Marketing el

1. awazmnlunsde (Convenience to buy) nanife Usznaunisazdesdndu
a¥assd AuduazuinisiinevaussnudiosnsvesuilaaviegnAililiunndian ilevih
fuslnadendeduiuasinivomy

2. AUABINTTYRIRUTINA (Consumer Wants and Needs) nd1ife Usenauns
wdosaassduiuazuimsndnguilaaduddy Taensvihnsfnuide uazilonuin
fuslnafianusioamsdnuln fAnsflavadsduduazuinmadanseuiuamudesnamaiiu

azﬁﬂﬁi{ﬂszﬂauma‘dﬁzaummé"}L%ﬂiﬁl@imﬂ
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£ o

3. AUNUIDINUTIAA (Consumer’s Cost to satisfy) Na11Ae UsENaunIsAednan

9 Y

a ! AY a

duAwaruInsnilaualuyuneswasuilan enguslnadrAeaiinMAIY0IdUA LAY

9 Y

v

Usnslanansandusunumnsaelgany telilaundaduskasusnisnaenis

q

4. n15a@pa15 (Communication) Na17AD UseNaUNISILABIAS19Y0INI9NISEDENS

Avao

AYIUINITNNNITAAALUUATUIAT Liielifuslnawardulifinnnuduiusld audunsdn
4 & A a v A4 a '

wazigesiunvedusmseuinisiuleniasiely

Mansouri et al. (2016) 85u18731 4Cs Usenaunie Consumer, Cost, Convenience,
Communications lneiseasidunswaluil

1. AnuABINsveuslaa (Consumer) Mg EUTENaUNTILABUTUNENFUAT
LazUINIsfineuUauesnufeInIsvesiustaadudfey wasdsauliauinisanuduiug
YBIgNA1 38758N11 CRM (Customer Relation Management) lagfesdanannisassa
assdueuazuinislvnsdlagnantunn 9 ngu

2. Aunu (Cost ) nunedla s1ANEUTInAdasdNe Warewn1sazlaauaniousnis
AusznauNsAsNeiidsuyueiian iWelvduslaadnduladeduiuasuinislaiesagy

3. ANUATAINAUIEYBIRUTIAA (Convenience) 3N8de Y0an19n133Rd MUY
a v a PV Y ey v 4 a va v a vy v v sw
dudAuazusmngusiaaditeladny iealenalrduduazuinisiadauduiusiy
HUILAR

a

4. n1580a13 (Communications) ¥u1894 N15ARFABADAITTENINHUIINALAY
o Ay o < a ] = vy o Y 2 U a v oA
AUsENaUNTNARllaznIn 1157 UaziSeudty welviguslaaaiunsaidnneiiduavse
U3nshiegraduiues suldun nmslavan Ussynduius nisduasuniseis saufsdedns
LUUNTEAURAIA LakA N13TANUKAAIFUAT N1TIATNTIANITNULYT N1IARIALTITNNTO
NSIANMRUUATIALINDIgNANTIER

Haludin et al. (2017) laegueifeniuyuuesesdiulssaun1snain 4Ps uag 4C's
A = L ! di/
Pilseazdennwmalull

1. Consumer wants and needs (Product -> Consumer) na13A8 ludauyszay
msnatn Muyuueafusznaun1suse 4Ps Ao nagndaiududuniausnis uwiluluyuues

Yo 2 o & v PPN = s v ¥

Yo UsLaA Aie MNTNTunarANfaIn1sveuIlaa lngilunagnsigusenaunsazaas
A3 NATIAAUAIKAZ UM IR IO UALBINIUABINIVOIR U InATuMAN Tesnduduay
Uin15egsituindnuLiiesesiuaufienisvediuslan

2. Cost (Price -> Cost) naafe ludiudszaunisnaiauuuin Mdu 4Ps azidu

nagnsausa wituluyuueswesuilnansediudseaunisnain 4Cs azilunagnsaiu
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v I A a Aw i - Y = oa v a - v & ¢ =l
AuNU nadAe Ruiidesdngiielnlaui@adusuazuinisiinuesdienis Inedunagnsi
AUsEnauNIsagsesai g i uiauALazuINMIiUSInaRuAiuTIA1IneTNe

3. Communication (Promotion -> Communication) na13A8 ludiulszaunisnaia

oA [ I3 ! a i Y a A

wuuiin My 4ps 9zl nagnsnisdaaiunisnain wiluluyuuesvesuslnaniodiu
Uszaunisnan 4C's azilunisdeans nawdunagnsfigusznaunisazdesasrinisdoansng
& Ao 0§ Yy a Y =% oa v a v X v = & o v
Wevmnd Wraulaagyilviguilnadnfisdudnazuinisiaiedu uazdn duladeduruaz
UINS

4. Convenience (Place -> Convenience) Na13#® TudiuUszauNIInAIALUULAY
a <) s 1 v o 1 I Y a = ]
Mdu 4ps 9u1lu nagnsveminisindmuig wiluluguuesvesfuilnaniediuyseay
nsmain 4C's azduanuasainauisluniste lnedunagnsiigusznaunisassesadn
avnINTINSIaUAMsEUIN1ITewWeY W liiuslnadhusen1sAnaula

Manafzadeh and Ramezani (2016) laliiA11uvuigues d3uUszaunianimain
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. e Sum of df Mean Square F Sig.
ALUINANEN
Squares
mupududu  Between 27.63 2 13.81 103.49 0.00*
hazAIY Groups
D919V Within Groups 52.99 397 13
Huslan Total 80.62 399
AIUAUYUYDY  Between 17.32 2 8.66 4087  0.00*
Huslan Groups
Within Groups 84.12 397 21
Total 101.45 399
FIUALAZAIN  Between 9.98 2 4.99 19.19 0.00*
Iuﬂﬂi%ja Groups
Within Groups 103.21 397 26
Total 113.19 399
funsdeans  Between 5.12 2 2.56 17.33 0.00%
Groups
Within Groups 58.74 397 14
Total 63.87 399
574 Between 7.30 2 3.65 31.96 0.00*
Groups
Within Groups 45.36 397 11
Total 52.67 399
vanewn  uananiusgsidoddiynsada 0.05

o
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A1sN 17 uansAdeSeuiisudunegseninteryiilnadetadeniisnsnasianisds
UOUNAASTUILADRNYNT Tudariaeslutunnstediuy druausdu

WAZAIUABINITVRIHUILAR

17-36 3 3752 53 Yauld
a1¢ A1 4.03 4.67 4.94
Laﬁa

17-36 U 4.03 - -0.63 -0.90
(0.00%) (0.00%)

37-52 U 4.67 . : -0.27
(0.00%)

53 Yauld 4.94 » : i

o w a

wgwe  *uanansiuegelitedfnieatian 0.05

o

a "y o & ¥ Y a 1 1
NANTNN 17 WU’J’]@’]HW}’]&I’%WL‘LJL!LLﬁ%ﬂ’]’W@JG]ENﬂ’]iGUENE)IUﬂﬂﬂ ﬂfleGU’NEJ’]q 17-36

U lAnadewiiy 4.03 FellAtdesniingudieeny 37-52 U nlanaiewiniu 4.67 lagien
Sig iU 0.00 NguYee 17-36 U NllAadewiniy 4.03 FllAdeuniinauyiveny 53

1 a

July NliAnadewiniu 4.93 laedia Sig windu 0.00 waznguYieey 37-52 U NlA1a4
Wiy 4.67 FadlAndesnitngudiseny 53 Yauld illAnadewindu 4.94 laedian Sig winfu

0.00 MUAIAUY
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; Sum of df Mean Square F Sig.
fianUsnAnen
Squares

1. EULLUULLﬁS Between 34.05 2 17.03 81.29 0.00*
ANYULYDY Groups
Lgaﬁwnm Within 83.15 397 0.21
W A9 Groups
AUABINTS Total 117.20 399
2. Lgaﬁwnm Between 46.73 2 23.36 138.92 0.00*
WN3le 8 Groups
Sessmifitn  Within 66.77 397 0.17
Usgiivla Groups

Total 113.50 399
3. A38UUNTT Between 10.87 2 5.44 17.58 0.00*
NAndern Groups
1w wde d Within 122.73 397 0.31
ANUTEAUR Groups

Total 133.60 399
4. Lgaﬁwmm Between 12.60 2 6.30 21.83 0.00*
WN31e 3 Groups
mmmaﬁ Within 114.59 397 0.29
GRLNEY Groups

Total 127.19 399
5. ot Between 14.85 2 7.42 21.11 0.00*
wlsldingiu  Groups
NTITUYVIA Within 139.63 397 0.35

Groups

Total 154.48 399
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a15197 18 (519)

. e Sum of df Mean Square F Sig.
AUsNANYI
Squares
6. N3UINS  Between 40.72 2 20.36 76.97 0.00*
YOINUNIIUATY  Groups
AUANADINIT  Within 105.03 397 0.26
Groups
Total 145.75 399
7. MTUINTT Between 59.06 2 29.53 77.06 0.00*
NAINITVIY Groups
WU USN1S Within 152.13 397 0.38
\Wasula Groups
dofvidey  Total 211.19 399
Ao iifism
374 Between 27.63 2 13.81 103.50 0.00*
Groups
Within 52.99 397 0.13
Groups
Total 80.62 399

o w a

wgwe  *uanaeiuegalivedfanieatiaf 0.05
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Aaa a i

M5 19 uassadSeuifisuduegseninieryiifinadetadeniidninasanisds

¥ %

waundnAuiaor NN Tudamingeduluaneieiy auiuuYes

Huslan
17-36 ¥ 3752 1 53 Yauly
21¢ A 3.96 4.48 4.68
LQ%EI

17-36 U 3.96 - -0.51 -0.71
(0.00%) (0.00%)

37-52 U 4.48 ! - -0.20
(0.00%)

53 Yauld 4.68 i / i

o w a

neme  *uananeiuegeiidedAgynieanai 0.05

o

a v ) Y a | | AN oA a W
IANITIN 19 Wmﬂmumnu%q;ﬂuﬂm NQUYNDIY 17-36 U nUAILRa8MINY

I 1 1 a

3.96 FallA1daeNIINGUYIE 37-52 U NdlAadewiniu 4.48 laeden Sig Lviniu 0.00 nay

1 P 1 1 1 a

39918 17-36 Y MliAnadfemiu 3.96 Faetdosniinguyieny 53 uld nlidadewindu

9 9

'
1 a

4.68 Tagilan Sig wi1iu 0.00 Uagngudieee 37-52 U nlAnadewiiiu 4.48 gailetieenin

nauYat01e 53 Youly NAnadewiiv 4.68 Tagle Sig i1y 0.00 AuERy
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Huslan fisvsnasenisdeweunansaeidoiuwing Tludmindedml
UNAUDNY
; Sum of
fandsnanen df Mean Square F Sig.
Squares
1. 59defn  Between 24.62 2 12.31 5570 0.00*
PIUVEEN Groups
ag/lu Within 87.74 397 0.22
JuUsEune Groups
Total 112.36 399
2. 9 idedn  Between 33.28 2 16.64 5340  0.00*
PIUVUENEN  Groups
wangaudy  Within 123.72 397 0.31
AUNINYDY Groups
durn Total 157.00 399
3. msé?as*]m Between 6.11 2 3.06 6.43 0.00*
ot Groups
W31 Within 188.86 397 0.48
AULUREUNG Groups
Total 194.98 399
4. \ofh Between 15.65 2 7.83 2098  0.00*
YUV Groups
fAAMANAT  Within 148.10 397 0.37
Suduiiang Groups
Total 163.75 399
593 Between 17.32 2 8.66 40.87  0.00*
Groups
Within 84.13 397 0.21
Groups
Total 101.45 399
vanewn  uanantusgsidoddynsadad 0.05
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1 % a a 1 ¥
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Y oal = a !

HUSTNA NIDNSNANDNNSAIUBUNAR A IILEDRNT VLN T I ATl wnnmany

Y
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o ] ‘:4' ~ = & ! ] A a ] o Aaa |
A1919N 21 LLE‘WNﬂ’]LQﬁEJL“LJiEJ‘ULV]EJ‘ULU‘UT]Uﬂigﬂﬁqﬁaqumma@@{]ﬁmSﬂﬂaﬂﬁwa@aﬂqﬁaq

1DUNANNUNADENTIIENTT TuTIiadesluinansneiy AuANNEZAIN

Tunsde
17-36 ¥ 3752 1 53 Yauld
91Y A 3.97 4.35 4.52
Laﬁa

17-36 U 3.97 - -0.37 -0.54
(0.00%) (0.00%)

37-52 U 4.35 g s -0.17
(0.00%)

53 Yauld 4.52 i - i

o w a

wgwe  *uanansiuegelitedfnieatian 0.05

o

Aa N

Qll 1 ¥ dy 1 1 | 1 %
PNAITNA 21 NUIPTUANNEZAINIUAITTD NQHVINBY 17-36 U NUALARYLNINY

I 1 1 a

3.97 Fafleteuninnguyieny 37-52 U nllAadewindu 4.35 laeilan Sig ity 0.00 nay

1 a 1 1 1 a

Y3991y 17-36 Y MliAnademiiu 3.97 dalletdosniinguyieny 53 uld Allaadewindu

9 9

'
J a

4.52 Tagilan Sig iU 0.00 wagnauyieey 37-52 U nlenadewiiiu 4.35 dalleteendn

nauYa901e 53 Yauly NAnadewiiv 4.52 Taede Sig i1y 0.00 auERu
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uUnNAUDNY
Fauusiidnen Sum of Squares df  Mean Square F Sig.
1 Suweidedh  Between 12.14 2 6.07 1749 0.00*
g1l deng  Groups
Tudnafivingay  Within 137.82 397 0.35
WUNSAZAIN hay  Groups
fagaamala  Total 149.96 399
2. $umneidedn Between 19.61 2 9.80 30.15  0.00*
YIUVUENEN 1715 Groups
wnslidede Within 129.09 397 0.33
AUANIUNY Groups
dumasiddn Total 148.70 399
3. wiinguwgld - Between 16.69 2 8.35 29.04  0.00*
NAeusU Qualen  Groups
ToldgnAnd uag  Within 114.09 397 0.29
wuzahudef Groups
PrILEgale Total 130.78 399
aula
4. $uneidedn Between 3.79 2 1.89 387  0.02*
YIUVUENEN 715 Groups
Tiusnsaesaiy Within 193.96 397 0.49
dothreusdula  Groups
%0 Total 197.75 399
59 Between 9.98 2 4.99 19.20  0.00*
Groups
Within 103.21 397 0.26
Groups
Total 113.19 399

VOIS

o w a

o

*UANANNAURENNINEAAUNIEDAN 0.05
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A9 23 uansAdsSeuisulunegsenintergiidnadetadeniisnsnasenisds

LDUNARNN UILADENYIIUMANILG TUTIITESINLULANANGAY ANUNITERENS

17-36 ¥ 3752 1 53 Yauld
91Y A 3.52 3.42 3.19
LQ'SFJ

17-36 U 3.52 - 0.09 0.32
(0.11) (0.00%)

37-52 U 3.42 - ; 0.23
(0.00%)

53 Yauld 3,19 - . i

o w a

| o ' A v aa
RUIGLAG  *WANANNURENHUEIAYVIEaAY 0.05

o

' '
A 1 a

1NMI599 23 WUIPNUNNTERAT NANYINTY 17-36 U NllAadewindu 3.52 Fail

'
1 a

ANINNINGUYIE 53 TTUlU Nllaadewindu 3.19 Tnele Sig Wiy 0.00 kavnguyls
1 dl

91g 37-52 U MillAnadumiiiu 3.42 dafidunniingudiseny 53 Yaul nliaadewingu

3.19 TaeileA Sig 1¥1AU 0.00 AUEIAU
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dvianasiensaunand A Tudmiadedlnl Iuuneauens

fauusiidnen sum of df Mean Square F Sig.
Squares

1. 99919 Between 16.23 2 8.11 25.21 0.00*

ooulatl fwasie  Groups

ﬂ’liﬁfﬂﬁﬂﬁ]‘%@ Within Groups 127.77 397 0.32

ot Total 144.00 399

W31

2. ¥DINNNITUE  Between 14.08 2 7.04 10.81 0.00*

Tu Facebook il Groups

nagonsAedaula  Within Groups  258.68 397 0.65

Fodefiwwn  Total 272.76 399

W31

3. YDINWAITVE  Between 37.21 2 18.61 53.20 0.00*

Tu Instagram 31 Groups

nasion1sAedaula  Within Groups 138.83 397 0.35

Fodefiwwn  Total 176.04 399

W31

4. 99919015918 Between 25.17 2 12.58 42.98 0.00*

Tu Website fiua ~ Groups

semsinaulade  Within Groups 116.23 397 0.29

dofinwaan Total 14140 399

W31

5. 9847114015918 Between 54.36 2 27.18 29.48 0.00*

Tu Line dwas®  Groups

msfedulede  Within Groups 36607 397 0.92

ot Total 420.44 399

W31

6. BDINAISVE  Between 32.73 2 16.36 55.89 0.00*

Tu Shopee fina  Groups

semsdnaulede  Within Groups 11623 397 0.29

ot Total 148.96 399

V319
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o e Sum of Mean

AUTNANEN df F
Squares Square

7. 999598 Between 36.62 2 18.31 68.74

Tu Lazada flua Groups

semsinaulade  Within Groups 105.74 397 0.27

Hofmaan Total 142.36 399

TGRS

8. M3Aumdeya  Between 53.69 2 26.85 39.21

Wiofinw Groups

wandomdefin  Within Groups  271.79 397 0.68

R |RTAIARFINIES Total 325.48 399

Google lkase

nsdnaulade

9. nsdednsues  Between 62.78 2 31.39 31.07

WUNMUNIUNIT  Groups

Live @n fiwaso  Within Groups ~ 401.13 397 1.01

msndulate  Total 46391 399

efeauen

TR

10. jUam fiwa  Between 17.41 2 8.71 12.28

semsinaulade  Groups

dofinwaan Within Groups 281.43 397 0.71

il Total 20884 399

11. 9waziden  Between 41.57 2 20.79 48.14

Y99duA" dnane  Groups

nssaaulade Within Groups 171.43 397 0.43

efeaun Total 213.00 399

TARES

12. o Between 7.54 2 3.77 5.02

Sesvendedn  Groups

VW A Within Groups  298.33 397 0.75

somsdadulate  Total 305.88 399

Sig.

0.00*

0.00*

0.00*

0.00*

0.00*

0.01*
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7

faudsiiAnen sum of df Mean Square F Sig.
Squares
13. 36le dwasio  Between 40.19 2 20.10 37.58 0.00*
msdnaulade  Groups
ol Within Groups 21228 397 0.53
W31 Total 252.48 399
14. 391 fiwame  Between 28.21 2 14.10 16.03 0.00*
nssinduleded Groups
wasien1sindula  within Groups  349.23 397 0.88
Fodeinmin  Total 377.44 399
LWL
593 Between 5.13 2 2.56 17.33  0.00*
Groups
Within 58.74 397 0.15
Groups
Total 63.87 399
vanows  uansnefusesiidodfiymsadiad 0.05

o

1NATNAN 24 WU DETANNIUNNAsRANUN1STREANT NIBNENAsaNTdwwBY
a % 6 d’lj o/ [ 2 (% (Y = 1 a1 . 1% 1 = v A
HARALEDR 1IN Tudendadeslud Tunnsaudian Sig. dewnin .05 & 14 98 A
1 f a 1 v a 494" 4941 ¥ 1 v 1 a
Ypan19eaulal dnasean1sinauladoldan1u1vkie B9n19n1sunele Facebook fika
pon1sindulageld@pr VNI Y0n19n159181Y Instagram Huanenisinduladeldeni
YL WENLG FBIN1aN15UETU Website Tnanan1sanauladoi@afnynbubNILg ¥89n19ns
8lu Line dnasonissndulagoidanivnaiaimids eenisnisuiely Shopee dinasianis
fnAuTAYaLFBE1Y VLN FDIN19N15V8TY Lazada Snamnon159nauladal@ainunined
N3 NsAuYayaLieAnysieazBendernu il Google dinasionsandulage
NN5A0ETVBINUNUHIUNT Live an dinasianisinduladeidonivniieiige suamw dna
AN15ANAULATBLABNITI NV IHNLG S10ALLDUAVBIAUAT ANAADNISANAULITBLEBHNY1ILN

WHN919 LD 159951MUBERENB VLN Tnasan1sindulads Iale duaseni1sandula
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Fauusdidnun =y df e F Sig.
Squares Square

auausndu  Between 13.47 3 4.49 26.49 0.00*
UAZAUABINIG  Groups
VoUILNA Within 67.15 396 0.17

Groups

Total 80.62 399
ATUAUNUTD Between 11.27 3 3.76 16.49 0.00*
Huslan Groups

Within 90.18 396 0.23

Groups

Total 101.45 399
fuUANNEEAIN  Between 4.97 3 1.66 6.06 0.00*
Iumiéﬁa Groups

Within 108.22 396 0.27

Groups

Total 113.19 399




79

a9 25 (o)

fauusiidnen sum of df Mean F Sig.
Squares Square
funsdeans Between 13.44 3 4.48 35.16 0.00*
Groups
Within 50.44 396 0.13
Groups
Total 63.87 399
374 Between 4.63 3 1.54 12.71 0.00*
Groups
Within 48.05 396 0.12
Groups
Total 52.67 399

o w a

neme  *uananeiuegeiidediAgynieanai 0.05

o

[y a 1

1NMI5IN 25 WU SLAUNISANHINLANAINAUNTDNTNaRDN1TAIUDUNARN N U9
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A ¥ 1

@ornw kg Tudsniameslml Tuawsiuda Sig. dounan .05 & 4 AU Av AIUAIIL
Indusazrudeinisvesuilan dudunuresuilan suauazainltunisie wazdu
N13dea1s JeousUaNNAFIY H; szAun1sAnyINLAneiunBnEnadensaauNEn i
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M59N 26 uanAedaSeuisudusegsninsaunsinyiinasetadeniidnina
AONITAIUDUNANN UILADEIBIUNMANILG TUTIA AT LANANAU AU

AU T ULAZANLABINTVINUILAA

o - fnd USeyey1es 50 Useyeyin gandn
ssaUmIANe? USeyeyes Wiguwin Usgyeyln

Aely  4.82 4.56 4.10 4.85

ANIUSeyeyIn3 4.82 . 0.25 0.72 -0.03
(0.00%) (0.00%) (0.89)

USguey1es %3 4.56 - 4 0.46 -0.29
Wiguwin (0.00%) (0.23)

USeyyln 4.10 - - - -0.75
(0.00%)

ganindSyyln 4.85 ¢ - - -

o w a

' o | A v aa
RUIBLAG FWANANAUBRENHUEIAYVI9EaRAY 0.05

o

[

31915999 26 wusuaudnduwaraudeInisuesguilaa nquilisedu

o 1 a 1 a 1 Y 1 1

N13ANWIAINIITYYINS ARG 4.82 FadlA1unnInguseauUSynyns n3e

a

Weuwi AlAnadewiniu 4.56 lagden Sig i1y 0.00 naufiliseRun1sAnYIRININUIN

& A i

f3 NiANRAENAY 4.82 FallAmuinnInguseaudiynin Nlidedewiniu 4.10 lnedien

'
| =

Sig 111U 0.00 NAUNLIZAUNTANYIUTYYINT NIoLBULN NLARAUYINAY 4.56 FeliAn

wnnInguszaulIyaln Alanadewiniu 4.10 lngddn Sig winiu 0.00 naunfisyau
PN

a1 v 1 J LY

n1sAnwUIyln NlAedenindu 4.10 Felld1deeninguseauaininIyyiln Nl

q

ANRABLYNAY 4.85 1aedlA Sig winAu 0.00 AUEIAY
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Fauusiidnen sum of df Mean F Sig.
Squares Square
1. EULL‘UULLﬁS Between 11.65 3 3.88 14.57 0.00*
ANYULYDY Groups
Lgaﬁwnm Within 105.55 396 0.27
W13 590U Groups
AINFDINIT  Total 117.20 399
2. L?':as?’] Between 14.75 3 4.92 19.72 0.00*
PIUVENN Groups
fidossnfiun - Within 98.75 396 0.25
Usgiivla Groups
Total 113.50 399
3.A5¥UUNTT Between T4 3 2.40 7.51 0.00*
NAndein Groups
PNV Within 126.41 396 0.32
fimuusedln - Groups
Total 133.60 399
4. L??arfh Between 2.13 3 0.71 2.24 0.08
YUV Groups
ﬁa’mmaﬁ Within 125.06 396 0.32
GRLNEY Groups
Total 127.19 399
5. Lgaﬁi\l”] Between 25.29 3 8.43 25.84 0.00*
PUVUENES Groups
1¥¥ngAvann  Within 129.19 396 0.33
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Fauusiidnen sum of df Mean F Sig.
Squares Square
6. N3 Between 32.33 3 10.78 37.63 0.00*
Twusnmsees  Groups
WINUASY Within 113.42 396 0.29
A Groups
FDINT3 Total 145.75 399
7. MTUINT Between 2591 3 8.64 18.46 0.00*
NAINITUNY Groups
WU USN1S Within 185.28 396 0.47
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Aefvivdeu  Total 211.19 399
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Fauusiidnen sum of df Mean F Sig.
Squares Square
L Ao Between  14.35 3 4.78 19.32 0.00*
YIUVWEEN Groups
ag/lu Within 98.01 396 0.25
JuUsEune Groups
Total 112.36 399
2. iwml,gaﬁw Between 15.00 3 5.00 13.94 0.00*
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wingaudu  Within 142.00 396 0.36
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Fauusiidnen A df Mean F Sig.
Squares Square
1. Suvesden Between 7.29 3 2.43 6.74 0.00*
yruunsls feog  Groups
Iuﬁ%aﬁmmzau Within 142.67 396 0.36
WUNSELAIN ey Groups
fanpauaula Total 149.96 399
2. $umneidedn Between 3.49 3 1.16 3.18 0.02*
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4.50 lpedlen Sig Winfiu 0.00 wagnguiseaunsanuUsaaiv AlAnadewintu 3.35 Fdl
I 4 U d‘d

AdegnIINdusEAuaInIUSy g v Nlanadewindu 4.50 lngida Sig windu 0.00
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a ™ = 1 saa v A Aa
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JEAUNSANY
FauusiiAnen S df Y F Sig.
Squares Square
1. ¥9IN Between 13.71 ) 4.57 13.89 0.00*
ooulatl dwade  Groups
m’séf@ﬁﬂa%@ Within 130.29 396 0.33
ot Groups
VT Total 144.00 399
2. BDINNNIT Between 11.82 3 3.94 5.98 0.00*
¥¢lu Facebook  Groups
inafanis Within 260.94 396 0.66
Faauladeidern  Groups
YAV R Total 272.76 399
3. OIWNNT Between 62.11 3 20.70 71.96 0.00*
elu Instagram  Groups
Anafanis Within 113.93 396 0.29
faauladeidern  Groups
YYUV AN Total 176.04 399
4. BINNNT Between 55.73 3 18.58 85.87 0.00*
Yelu Website Groups
lnasons Within 85.67 396 0.22

snauladoidedn  Groups
S RPIEIRITAGEE Total 141.40 399
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o e Sum of Mean
AUINANY df F Sig.
Squares Square
5. ¥99N9N1518 Between 46.56 3 15.52 16.44 0.00*
Tu Line fwamon1s  Groups
fduladeidied  Within 373.88 396 0.94
YTUVUHNTI Groups
Total 420.44 399
6. BOININITVE Between 29.95 3 9.98 3321 0.00*
Tu Shopee finasa  Groups
miﬁmﬁu’m%@ Within 119.01 396 0.30
dorhwnwusgls Groups
Total 148.96 399
7. 99NNV Between 29.21 3 9.74 34.08 0.00*
1u Lazada fiwasie  Groups
miﬁmﬁu’l,a%va Within 113.15 396 0.29
dothunandgls  Groups
Total 142.36 399
8. msfAumdeua  Between 95.99 3 32.00 55.21 0.00*
Wiefne Groups
MwaviBeaidern  Within 229.49 396 0.58
ORI IARE IS Groups
Google fiwanan1s  Total 325.48 399
Faaulade
9. ms?iamisuaq Between 16.62 3 5.54 4.91 0.00*
WUNUKIUNIT Groups
Live @n dnass Within 447.29 396 1.13
nseindulede Groups
L??aﬁwmfumhﬁq Total 463.91 399
10. jUnm flwasle  Between 1835 3 6.12 8.63 0.00*
nseindulede Groups
Fothwruvuidis Within 280.49 396 0.71
Groups
Total 298.84 399
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FauusiiAnen sum of df Mean F Sig.
Squares Square
11. 370az88AT99  Between 17.92 3 5.97 12.13 0.00%
duA fiwasion1s  Groups
dnaulatodern  within 195.08 396 0.49
YTUVUHNTI Groups
Total 213.00 399
12, ilem Fossm Between 34.82 3 11.61 16.96 0.00*
veudefwn  Groups
wnile dNarien1s  Within 271.06 396 0.68
Faaulede Groups
Total 305.88 399
13. 35lo fwasio  Between 65.44 3 21.81 46.18 0.00*
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Hothvrawins  within 18704 396 0.47
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Total 252.48 399
14. 577 {lnasia  Between  89.65 3 29.88 41.12 0.00*
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NARDNTT Within 287.78 396 0.73
fnaulatoidedn  Groups
YUV WAL Total 377.44 399
393 Between  13.44 3 4.48 3516  0.00%
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Within 50.44 396 0.13
Groups
Total 63.87 399
vanewn  uananiusgsidoddiynsada 0.05
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DTN
Fauusiidnen sum of df Mean F Sig.
Squares Square
aumuindy  Between 36.85 6 6.14 55.15 0.00*
UATAUABINIT  Groups
LRNATHET Within 43.77 393 0.11
Groups
Total 80.62 399
AIUAUNUVBY  Between 19.72 6 3.29 15.80 0.00*
Huslon Groups
Within 81.73 393 0.21
Groups
Total 101.45 399
fUANNAZAIN  Between 10.53 6 1.75 6.72 0.00*
Tunsde Groups
Within 102.67 393 0.26
Groups
Total 113.19 399
ﬁwumﬁaaw Between 26.09 6 4.35 45.22 0.00*
Groups
Within 37.79 393 0.10
Groups
Total 63.87 399
37 Between 10.50 6 1.75 16.30 0.00*
Groups
Within 42.18 393 0.11
Groups
Total 52.67 399
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wneme  uandnsfiuegeiidydAynieadan 0.05
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FauusiiAnen i df " F Sig.
Squares Square
1. E‘ULL‘UULLaS Between 48.37 5 9.67 55.38 0.00*
ANYULYDI Groups
L??ar;’iwnm Within 68.83 394 0.17
W13 #59AU Groups
AMUABINS  Total 117.20 399
2. Lgaﬁg\ll’] Between 54.67 5 10.93 73.24 0.00*
PIWVWHI Groups
fideasmiiun  Within 58.83 394 0.15
Uszitula Groups
Total 113.50 399
3.N138UAUNTT Between 32.14 5 6.43 24.96 0.00*
NAnLADR Groups
PNV Within 101.46 394 0.26

fauUsyaln  Groups
Total 133.60 399
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Fauusiidnen sum of df Mean F Sig.
Squares Square
a. e Between 18.09 5 3.62 13.06 0.00*
YUV Groups
flawaefl  Within 109.10 394 0.28
#8974 Groups
Total 127.19 399
5. Lgaﬂih Between 22.60 5 4.52 13.51 0.00*
PIUVUENEN  Groups
¥ imgAuan  Within 131.87 394 0.33
5I3UVIA Groups
Total 154.48 399
6. N3 Between 43.72 5 8.74 33.76 0.00*
Twusn1sues  Groups
WHNUATY  Within 102.03 394 0.26
AuAY Groups
F99N13 Total 145.75 399
7.115U3N1T  Between 66.37 5 13.27 36.12 0.00*
Na9INVY  Groups
Wy UuINIs  Within 144.82 394 0.37
\Wasulua Groups
Hofn/ Total 211.19 399
Waswdeih
@il
394 Between 36.21 5 7.24 64.25 0.00*
Groups
Within 44.41 394 0.11
Groups
Total 80.62 399

o w a

wneme  uandnsfiuegeiidydAynieadan 0.05

o
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INANTNA 36 WU DITNALANAIITUNTNARDAIUAIIUTNTULAZAITUADINITVD

Aaa a ] v |

AUslaa NiBvEnasen1sdweundadueideinvIw e Tudwiadednad Tuainsuden
Sig. Wo8Nd1 .05 1 7 U8 Ap JULUULATANYMLYBUFBR1IUY NN ATITUAIINABINT

LADRNTI VN T1599517UNUsEIUTe ASEUIUNISHARLEDRNYILYHNLG TAnuUseals

a a

LADHNYIY AN TaIRa8N a8 ARSI IVIHILL T INDAUINNTITUVIR NISHAUSANS

9

a

YDINTNINUATINUAIUABINTT WAZNITUSAITUNAINITVY LU USN1sUAasulendacn/sasy

(% '
s v oA a = a U

Fornflsnil Jsweusuauuigiu H; ondniiuandeiuiiinaseniuainuinduwazaing
Aoan1sveguilaa NEvNSwanensdweunandaaFeRIY L IEe Tudamiae sl
LANMIAU

]
aal a 1

A5 37 uassAedaSeuiisudusegseninteriniidnadetadeniisninasanisds

¥ 2V

waunARdugFe Nl Tudwmingesdudunneiu Audunuves

AusLan
. 4191% U9 3309 WnIu NuAs  UnANY
21N R VA
n13s dausn  UsBMenIU NI
Anade  3.99 4.65 4.39 4.33 4.54 3.66
41599013 3.99 5 -0.65 -0.39 -0.33 -0.55 0.32
(0.00%) (0.01%) (0.04*) (0.00%) (0.05)
Fudng 4.65 : - 0.25 0.31 0.10 0.98
(0.02%) (0.05) (0.11) (0.00%)
gInedwdy  4.39 - - - 0.05 -0.15 0.72
(0.74) (0.14) (0.00%)
Winau 4.33 - - - - -0.21 0.66
USELENYU (0.17) (0.00%)
INuRINIIL 4.54 - - - - - 0.88
(0.00%)
Infnwn 3.66 - - - - - -

o w a

ngwe  *uandnsiuegelitedfanieatian 0.05

o
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NASA 37 NUIMUAU VR UTINA nauilenTnd1s1wnis NlA ey

q

I IR 4 ! | v v Aa

3.99 FallAteeniNgusuIe NlAwRAAU 4.65 IaedlA Sig Wity 0.00 ngudanTn
v A a W = a1 v ] ] a Y = a W =
11519013 NANRALYIAU 3.99 FellAdeeningusiadiudd Nldnadewiniu 4.39 laed

A1 Sig v 0.01 ngufifianIndns1uns NllAadewiiu 3.99 FudlAieeninguntinauy

'
a 1

uTEMenyu NlAafewiniu 4.33 Taglal Sig Wiy 0.04 nguidandnds1vnis Nl

a1 v P i

! dl 1 U d! aa d‘ ! U a1 . ! L2
ALR[YLNINY 3.99 TINATUBYNIMNGUNBATNTIN VUANQADULNINY 4.54 \pdian Sig LV1nNY

I d' [ & A ! J a 1 o aa

0.00 NHuNTDINTUIS NTANRALMIAY 4.65 FallAINNINgUTsHvdIue? NlA1ade

I IS

Winiu 4.39 Tagdlen Sig i1y 0.02ngundendnniinauusevienyy Nlanaiewiniu 4.65

a0

P 1 ! U =2 Aa = [ . [ ! A IS a
FIUANNINNINYUUNANYT NUAARYNINY 3.66 Tnedian S|g 11NV 0.00 NGUNUBIYNGIND

]
v A [ v =

IUATD mﬁﬂ'%aﬁmmﬂu 4.39 %ﬂmﬂﬁll’]ﬂﬂﬁ']ﬂall‘Uﬂﬁﬂ‘w’] WNﬂWLQaﬁJL‘Vﬁﬂ‘U 3.36 laedian Sig

N

WIAU 0.00 ﬂfcjmmm%wwummuwmaﬂsuu AflAnaduwiiiu 4.33 deia1uinninng

9

tin@nwn Alenademindy 3.66 Taedid Sig 1vindu 0.00 uagnguiidendwinuninssy 75

IS

1 = [ P P 1 1 v =2 N -dl (Y a1 . [
ALRAYNNY 4.54 GIUATUINNINNFUUNANET VIUANIAULNINY 3.66 TawdiAn Sig tvnfu

0.00 MUAINU

a ™ a ] sala v P
A1919N 38 LLa@ﬂﬂqiLﬂﬁﬂUWlEJUWJ’]@JLLG]ﬂG]']\“WENUiSGU']ﬂiﬁ"lﬁ@]imuﬁ\lamﬂﬂqumuv‘]usﬂaﬂ

ddq a

fuslan fifidvEwaromsdweundndasidedsmig ludmindod)

TUNAINDITW
FausiiAnen Ty df N F Sig.
Squares Square

1. iﬁﬂ’]L?Tar}iljﬁ Between 37.17 5 7.43 38.95 0.00*
YIUVUENLI Groups

ag/lu Within 75.19 394 0.19

N IFEARTAY] Groups

Total 112.36 399

2. i’]ﬂ']l,gﬂr}ilj’] Between 25.75 5 5.15 15.46 0.00*
YYUV AL Groups

LANNZ AU Within 131.25 394 0.33

ANTNVDY Groups

(%

AuAn Total 157.00 399
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a1519% 38 (@)

Fauusiidnen sum of df Mean F Sig.
Squares Square
3. M3sIA Between 22.69 5 4.5 10.38 0.00%
Hefeauen Groups
RS Within 172.28 394 0.44
AULVIRFUNE Groups
Total 194.98 399
4. Lgaﬁwmwame Between 12.14 5 2.43 6.31 0.00*
wigde IAaunm Groups
fuAfuliuil  Within 151.61 394 0.38
Ot Groups
Total 163.75 399
394 Between 18.43 5 3.69 17.49 0.00*
Groups
Within 83.02 394 0.21
Groups
Total 101.45 399

o w a

' o ' A v aa
RUIGG *WANANAUBRENHUEAYNEaAY 0.05

o

= 1 1% L %

AN 38 WU DNTNALANATUNTNasBIUAUNUYEUTINA NiEnSHase
! a o ¢ & v Y [ v 1 a1 . v | =
nsdaneunan oyl Tudwmindesdval lunmsiuden Sig. desndn .05 & 4

18 D IIANTH1IVNHN aglusulssanu SIadernY NIl angauiug U

VYBIAUAT NIFAITIANVABRIY NIV NN FUVFAUNG WALLADNIY NIV NI LAUAINANAT

| i

AURUNTY 9WOUTUANNATIU Hy 9 18nTuansaiundnasenuaunuveuslan i

ANBNARDNITAIUDUNANN UIMADHNITI UYWL TUFINIALT L AULANANIAU
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Aaa a

M99 39 uanAedaSeuifisudusegsenineiniiduadetadeniidvinananisd

LDUNANN UILADENYIIUMANILG TUTIIPLTEIINULANANGIY ANUANUELAIN

Tunsie
31T dasy Fude 33Ma niinau nwas  Unfnwn
9 dauf?  USEMeNTY NN

Anade  4.03 a.57 a.14 4.25 4.37 4.30
4151915 4.03 - -0.53 -0.10 -0.21 -0.33 -0.26
(0.00%) (0.45) (0.26) (0.00%) (0.16)
Fuaa 4.57 - - 0.43 0.32 0.20 0.26
(0.00%) (0.07) (0.00%) (0.14)
gIfedi 414 - - - -0.10 -0.22 -0.16
(0.60) (0.05) (0.43)
NN 4.25 - - - - 0.12 -0.05
USENLONYU (0.48) (0.82)
LAWYRINTIIN 4.37 = - o - = 0.06
(0.70)

UnAne 4.30 ) — : - - -

o w a

' o | Y aa
RUIGLG *WANANAUBRYNNUEAYVEaAY 0.05

o

31NA15199 39 WUTIAUAIINAEAINIUNITTD NUNTDTNT1519N15 NARGY

=

Wiy 4.03 BallAdeendingusuing Nllaademiniu 4.57 laeiian Sig Wiy 0.00 nauidl

v i i a

Ny Aa a o = 1 a Y
DIYNYITIVAT NUANRAYNIAU 4.03 %Qmﬂquaﬂﬂjqﬂquﬂ@Wiﬂﬁﬁm NUARAYNINY 4.37

lagdlaAn Sig Wiy 0.00 NuNTie1TNTUINe NTlANRREWINNY 4.57 FalAININNTINGUTIND

| Y Aa a

diudn niAeaeiniu 4.14 lagllen Sig iy 0.00 wagngunilenIniudng NilAuade

1 '
= 1 =

WU 4.57 FallAmnndinguinynsnssu NllAnadeinfu 4.37 lagdleA Sig Wiy 0.00

2

AUAIAU
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A9 40 LARINISLUSHUWBUAINULANAN9YDIUSEVINSAENSNINAR DA UAINNAZ AN LY

Aaa a 1

Msde fifsvEnasenisdaeunansasidoieawgs ludmindodng
FUUARILDITN
fauusiidnen sum of df Mean F Sig.
Squares Square
1. $uwneidedh Between 10.00 5 2.00 5.63 0.00*
g weegly  Groups
Fnafinzey Within 139.96 394 0.36
WUNNEYAIN kae  Groups
Aagaaala Total 149.96 399
2. Srunededi Between 9.90 5 1.98 5.62 0.00*
PIUVUENEN A Groups
wBnslidadedud  Within 138.80 394 0.35
Humsdumesidn  Groups
Total 148.70 399
3. wiinguaelins  Between 9.93 5 1.99 6.47 0.00*
fousu quatelald  Groups
QNANA uazuugl  Within 120.85 394 0.31
dorhamehdield  Groups
waula Total 130.78 399
4. $uneidedn Between 12.35 5 2.47 5.25 0.00*
YIUVUENEN NS Groups
Twusnsaesau Within 185.40 394 0.47
dothreusindulede  Groups
Total 197.75 399
374 Between 7.95 5 1.59 5.96 0.00*
Groups
Within 105.24 394 0.27
Groups
Total 113.19 399
vanews  uansnsfusesidodfynsadiad 0.05

o
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1NANS199 40 WU DITNNANANAUNLNARDAIUANALAINTUNSTD NIDNTNA

[ 1

! ! a U 6 dy 4 o o = 1 a1 . 4 1
FONTAILDUNANA UILEDN191 N Tudandindeslud Tuninsaudien Sig. UaynI1 .05

11 4 U9 Aip weLE 1YL Fagluriaivinga WuneEEaln LagnganINy

aula SUVEDEIYINVINI TN1SUSNSTRE IR AUAINIUNID UMD LTR WilnauaneTe

1%
A ¥ ¥

n139ousu guatelaldgnAnd wazwuzindednvwdigsliuiaula wagsuveiden

[ 1

1N dnrsliusnisassatudeiinausindulade Jswonsuanufgiu H, 813w

¥ '
) aaa a !

WANANNAUNLHNAADAIUANUALAINIUNITTD NUDNSNARDNTAIUDUNANAUILADHIV1 U
el Tudanindesdndwanmnaiuy
A1sNd 41 uassAdaSeuiisuluegsenineriniidnadetadenfisvsnasanisd

LDUNARNN UILADENYNIUMANILG TUTIA TS INLULANANGAY ANUN1TERENS

- 41919 Fudns 3309 NN neAs  Unfnw
o n13 daufia UsEmenTu NIy
Aady 3.39 3.79 3.39 4.00 3.23 3.92
151913 3.39 F -0.39 0.00 -0.60 0.16 -0.52
(0.00%) (0.98) (0.00%) (0.00%) (0.00%)
Fud19 3.79 3 - 0.39 -0.20 0.55 -0.13
(0.00%) (0.08) (0.00%) (0.25)
gIfedmd  3.39 - - - -0.60 0.16 -0.53
(0.00%) (0.03%) (0.00%)
NN 4.00 - - - - 0.76 0.07
USENLONYU (0.00%)  (0.64)
nEASNIIN 3.23 - - - - - -0.69
(0.00%)
UnAnw 3.92 - - - - - -

o w a

wneme  uandnsfiuegeiidydAynieadan 0.05

o
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NANTNN 41 WUIAUNNTERENT NN TNI151¥NNT NilALaFLNTU 3.39 B

1 a [

a0 %4 U 1 U ¥ d'd 1 (7 a1 . 1 ! d‘d = ¥
UAMUBYNTITINGHIUIN NUARAYULNINU 3.79 laedian Sig tv1AU 0.00 NYUNUBITNVIINTNNT

'
1 a

Aa a W & a0 v ' ' ) aa W A .
NUANRAYLNINY 3.39 “?Nllﬂ']u@EJﬂ'J']ﬂQNWUﬂQ']UL@ﬂGUU nuARAgLNINUY 4.00 I@EJ&I?’Y] Slg

[

Wity 0.00 nqundionIndnsens NilARALwY 3.39 FalANINNINGUINYATNTTH N

a1

Aladeiniy 3.23 laeilan Sig ity 0.00 nauNdieInd151¥N"5 NlARREWINAY 3.39 B4

Aa a{'

a1 4 ! ! U = 1 o a0 . | [ ! d‘d = U 1
dATUBYNINNRUUNANEYT NUANRAULNINY 3.92 lngdan Sig tv1Au 0.00 NQUNUBIYNIUIN

i a [ =& A J a 1 o A [

Aa ] a a a .
NUANRNYLNIAY 3.79 Nﬂqmqﬂﬂﬂqﬂﬁjﬂﬁiﬂﬂaﬂumj NUANRNYLNIAU 3.39 I@?Jllﬂ'] Slg

]

oA = a 1| o dAa i A N v '

WU 0.00 nguniiendngsiadiuda nldnadeindu 3.39 FallAdesniinguniiniiuy

4 3

a ! =

Aa W A . Y I aa = a v aAa
LAYU NUARAYLNINY 4.00 I@UNF’W Slg L11AU 0.00 ﬂq@JVI@J@W‘?ﬁWﬁﬁﬂf\]a’Jumﬁ NUAILRAY

'
| al

Winiu 3.39 FellAmnndtnguinynsnssy Nlenadewiniu 3.23 laedle Sig winiu 0.03

nauNioTngsiduia NllALadewiiu 3.39 FudlAdeeninduinfnw Nildademiiu

3

[

3.92 lpgdlen Sig iU 0.00 wagngunTeInNYAsNIs NilARAeiY 3.23 FellAtee

ningudnfinen AdAnadewiniu 3.92 lagian Sig ity 0.00 muaAU

A9 42 LERINISIUSIUTIBUANLLANAN9UDIUSETINSANEASNINARDA1UNSARENS Nl

NS NARDNITAIUDUNANA UIMLADHNY VNN Tud s Taeelva 3unany

DTN
FauusiiAnen *N & df & F Sig.
Squares Square

1. vaeneeaulall  Between 17.49 5 3.50 10.90 0.00*
finarnan1sdindula  Groups
Foiderven  Within 126.51 394 0.32
W31 Groups

Total 144.00 399
2. YNN8 Between 13.00 5 2.60 3.94 0.00*
Tu Facebook fiwa  Groups
sonsdulate  Within 259.76 394 0.66
dothanuesls Groups

Total 272.76 399
3. YDINATVY Between 80.50 5 16.10 66.39 0.00*
Tu Instagram 3na  Groups
semsdnaulede  Within 95.54 394 0.24

WEORNY VNN Groups
Total 176.04 399
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FauusiiAnen sum of df Mean F Sig.
Squares Square
4. 49NNV Between 63.47 5 12.69 64.18 0.00*
Tu Website fina Groups
semsdindulade  Within 77.93 394 0.20
dorhanunusisls  Groups
Total 141.40 399
5. ¥8IN19NITV8 Between 51.71 5 10.34 11.05 0.00*
Tu Line dwamon1s  Groups
dndulodeidern  within 368.73 394 0.94
Y1V WAL Groups
Total 420.44 399
6. BOININITVE Between 53.81 5 10.76 44.57 0.00*
Tu Shopee fiwase  Groups
msdnaulade Within 95.15 394 0.24
Ao Groups
Total 148.96 399
7. BDINATVY Between 56.79 5 11.36 52.29 0.00*
1u Lazada fluasie  Groups
msdnaulade Within 85.57 394 0.22
Ao Groups
Total 142.36 399
8. MIAuMdaya  Between 81.87 5 16.37 26.48 0.00*
Wiefne Groups
'578@358@%@577 Within 243.61 394 0.62
PTIVNENTIS Y Groups
Google dINaFHBNT  Toral 325.48 399
sndulade
9. ms?‘%amimaa Between 139.01 5 27.80 3372 0.00*
NUNUHIUNIT Groups
Live @n dnasa Within 324.90 394 0.82
nssindulede Groups
ofuauingls Total 463.91 399
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Fauusidnen sum of df Mean F Sig.
Squares Square
10. jUnw fima  Between 19.02 5 3.80 5.36 0.00*
sensirdulede  Groups
ot Within 279.82 394 0.71
W31 Groups
Total 298.84 399
11. gazidyn Between 20.40 5 4.08 8.35 0.00*
Y09duA" dnare  Groups
m’sﬁmﬁﬂa%@ Within 192.60 394 0.49
ot Groups
W31 Total 213.00 399
12. o Between 33.47 5 6.69 9.68 0.00*
Bewmvendein  Groups
YIUVENEN Tea  Within 272.40 394 0.69
semsdnaulate  Groups
Total 305.88 399
13. 35lo Awasio  Between 96.37 5 19.27 48.65 0.00*
nssndnulede Groups
ot Within 156.11 394 0.40
W31 Groups
Total 252.48 399
14. 577 fnan Between 119.28 5 23.86 36.41 0.00*
nssnduledelina  Groups
semsinaulade  Within 258.16 394 0.66
ot Groups
W31 Total 377.44 399
591 Between 21.84 5 4.37 40.93 0.00*
Groups
Within 42.04 394 0.11
Groups
Total 63.87 399
vanewn  uanniusgaidoddynsada 0.05

o
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M990 43 UaRINSIUSEUTIBUANWANANYRIUTEYINTANENTNTNaANaENSNTRAIN

DI UNUAULEAR @1976150 Tuantusnsundu Uan. Wedlud I1kunmny

s1ele
FauusiiAnen sum of df Mean F Sig.
Squares Square
aupudnduy  Between 17.47 4 4.37 27.32 0.00*
UATAUABINIT  Groups
LRNATHET Within 63.15 395 0.16
Groups
Total 80.62 399
AIUAUNUVBY  Between 10.28 4 2.57 11.14 0.00%
Huslon Groups
Within 91.17 395 0.23
Groups
Total 101.45 399
FIUANAZAIN  Between 9.07 4 2.27 8.61 0.00%
Tunsde Groups
Within 104.12 395 0.26
Groups
Total 113.19 399
frunsdeans  Between 13.50 4 3.38 26.47 0.00%
Groups
Within 50.37 395 0.13
Groups
Total 63.87 399
39U Between 7.29 q 1.82 15.85 0.00*
Groups
Within 45.39 395 0.11
Groups
Total 52.67 399
vanewn  “uananiusgsidoddiynsada 0.05

o
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Qll 1 SUQAI 1 (% d‘dq a 1 | a £ 6 dy U
1NAN5199 43 WU elanuanaeiunddnsnanen 1sdsuouNdnfueidenn
il ludemdadeddud Tuainsiudien Sig. daenin .05 & 4 e Ao AuauTIdY
LAAIINABINITVDIHUTIAA AUAUNUVBEUSIAA A1uANazaInlunIsTe Laga1unls
d‘ = [ a HJQAI 1 U QAIQIQ a 1 | a [ 6 dg" ¥
doa13 Fvwousvanungiu Hy elanuand1eiunidnsnadanisdsaunanduelidenn
Y11 ludainledduduandaiu aansanaaeuiveniAlaiesenlaneluil

a 1 a ol a 3 1 J vl 1 o daa a J 1
M990 44 uamddeUTeuiisuldusedseninnelaninareladeniisnsnadenisds

weurdnSuaEed v Tudmiadeduunnaraiu sruanuduiu

WAZAINABINITVRIHUTLAR

fnd 15,001 - 30,001 - 45,001 - 60,001 -
swla 15,000 30,000 UM 45,000 60,000 UM 75,000
UM UM UM
Anade 421 4.51 4.84 4.48 4.85
#n31 15,000 4.21 - -0.29 -0.62 -0.26 -0.64
UM (0.00%) (0.00%) (0.00%) (0.00%)
15,001 — 4.51 ; : 0.32 0.03 -0.34
30,000 UM (0.00%) (0.69) (0.14)
30,001 — 4.84 ; - . 0.35 -0.01
45,000 UM (0.00%) (0.94)
45,001 - 4.48 - - - - -0.37
60,000 U (0.12)
60,001 - 4.85 - - - - -
75,000 um

o w a

wneme  uandnsfiuegeiidydAynieadan 0.05

o

015197 44 wudwnuaudnlukaranudeinisvesduilan nqundsield an

A1 15,000 U Aiflenedswindy 4.21 Gelandesninguseld 15,001 - 30,000 uin 7

ARReiNiU 4.51 laedidl Sig iU 0.00 nquisisield 61nd1 15,000 v NlAREe

I = a1

Winiu 4.21 Fadimtdaeniingusigls 30,001 - 45,000 v NlANREEWINTU 4.84 Tnaiiad

Sig #1fU 0.00 nguANsIele M1n31 15,000 v NiALRALWINTY 4.21 FailA1dpeningy
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578161 45,001 - 60,000 U AAadswiniy 4.48 Tnefla Sig winiu 0.00 nguitiseld ¢
11 15,000 U fidlAadswingy 4.21 Gﬁqﬁmﬁaaﬂdwmjmwﬁ 60,001 — 75,000 U 7131

Aadewiiu 4.85 Taedia Sig wiatu 0.00 mjmﬁ:ﬁswlé{ 15,001 — 30,000 U fiflA1Lade

! a a

Wiy 4.51 gadledesniingusiela 30,001 - 45,000 uw NilALRALWIIU 4.84 agdian

Sig i1ty 0.00 waznguisiseld 30,001 - 45,000 uw ATANRAEWNTY 4.84 Fadlein

=

WNNINgus1ele 45,001 - 60,000 UM fiflaadswingu 4.48 Taedian Sie windu 0.00

ANUAINU

a ™ a ] saa Y o &
15199 45 LEAINISLIUSULNEUANULANANNYBIUTEIINTAIEATNUNANDATUAINUINUY

'
aaa a !

WAZANABINITYRIHUILAR NHBVENasN sABUNAR M ERN11 N

w3 Tudamiadaalvd Swunausiele

Fauusiidnen Sy of df by F Sig.
Squares Square
1. E‘ULL‘U‘ULLaS Between 22.21 4 5.55 23.08 0.00*
R IEARN Groups
Lgarﬁ’]‘ﬁﬂlfﬂ’] Within 94.99 395 0.24
W13 @59iU Groups
ANFDINIT  Total 117.20 399
2. Lgaﬁg\ll’] Between 16.40 4 4.10 16.67 0.00*
PIUVENN Groups
ﬁL‘%EN'iTJﬁﬂ’] Within 97.10 395 0.25
Usziiula Groups
Total 113.50 399
3.N38UAUNTT Between 1.64 4 0.41 1.23 0.30
NAndein Groups
YUVUENEE  Within 131.96 395 0.33
fauUsyaln  Groups
Total 133.60 399
4. Lgaﬂi\l”] Between .77 4 1.94 6.42 0.00*
PIWVWHI Groups
flannanedl  Within 119.42 395 0.30
GRINEY Groups

Total 127.19 399
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an5199% 45 (o)

Fauusiidnen sum of df Mean F Sig.
Squares Square
5. Lgaﬁﬂ Between 18.64 4 4.66 13.55 0.00*
PUVENS Groups
l¥imgAuan  Within 135.84 395 0.34
FITUYA Groups
Total 154.48 399
6. N3 Between 49.01 4 12.25 50.02 0.00*
Twusnsues  Groups
WINURTS  Within 96.74 395 0.24
A Groups
FDINT3 Total 145.75 399
7. MTUINTT Between 41.13 4 10.28 23.89 0.00*
NAINITUNY Groups
WU UINI3 Within 170.06 395 0.43
\Wasulua Groups
Aol Total 211.19 399
Horniid
findl
374 Between 17.47 q 4.37 27.32 0.00*
Groups
Within 63.15 395 0.16
Groups
Total 80.62 399

o w a

wgwe  *uandneiuegelitedfanieatian 0.05

o

P 4 v 1 v aAa 1 1% [ ] v
INNITNN 45 WU iwlwLmﬂmqmwmammummmmuLLazmmmqmﬂm

.
Aaa a ' v 1

Auslna Nidvinarensdweunandugidesvivenls Tudwiadesdu lunmsuden

a

Sig. 19871 .05 & 6 U8 AB JULUULATANYULYBUFBN1TIY NN ATITUAIINABINTT

4 a

& v | 44' A ) & v Y A d' E
LADANIVIILUILN NN NL?@Q?W?WUWU?SV]UIQ FEDANITIILUILNING UAIAANYNFAIYINULADN

a a

PV BNLLFINAUIINTITUBIR AITAUSTNITVDINTNIIUASINUAINUADINIT hALNS

q
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UINIUAINITVIE W USNIsdsuleaidenn/iUasudenniisvi Jeseusuauudgiu H,

PP ' o aa % o & P Y a Aaa a ' |
elanuanssiuiinadesuanudndukaranudeinisvesyuiian NEansnadenisds
LDUNANNUIADENYNIUMEILG TUI TR 89 lsansneny

aa a \

M50 46 uanadaSeuiisudunegseninseliniinaneledenidvnasenisds

waunanAugaor YU EN Tudamingesvduaneieiy AUy LYo

Huslan
Andn 15,001 - 30,001 - 45,001 - 60,001 -
s1elé 15,000 30,000 um 45,000 60,000 UM 75,000
um um um
Aadey 4.00 4.49 4.55 4.35 5.00
Fin 15,000 4.00 - -0.48 -0.54 -0.34 -0.99
UM (0.00%) (0.00%) (0.00%) (0.00%)
15,001 - 4.49 - . -0.05 0.13 -0.50
30,000 UM (0.31) (0.14) (0.07)
30,001 - 4.55 - £ - 0.19 -0.44
45,000 um (0.03%) (0.10)
45,001 — 4.35 g s - - -0.64
60,000 U (0.02%)
60,001 — 5.00 y - ) - -

75,000 U

o w a

| o ' A v aa
RUIGLG FWANANAUBRE NUUEIAYNIEaAY 0.05

o

1INATN9 46 NudeusuNUYesUlaa nqunisigls Mndn 15,000 uin N3

'
1 a

ANRAEMIAU 4.00 FellAtesnitnausiela 15,001 - 30,000 v AddAadewiiiu 4.49
lngdiA Sig iy 0.00 nqutsela Mindt 15,000 um NdAnadewiiu 4.00 Felavey
ningusele 30,001 - 45,000 v AdANaGEWINTU 4.55 Taedlen Sig Wiy 0.00 nguddl

51918 #1nd1 15,000 v AsAnadswiaiy 4.00 %qﬁmﬁaaﬂ'jmajmwﬁ 45,001 - 60,000

'
| a

UM NlAaieiifu 4.35 Taedien Sig iy 0.00 naundisnela fndn 15,000 v N3

al

ARAEWIAU 4.00 FellAtdeeniingusiela 60,001 - 75,000 um AfAadawiU 5.00

a0

IawdiAn Sig WAy 0.00 ﬂ@juﬁﬁiwlﬁ 30,001 — 45,000 U AAadeYinty 4.55 Feilan

1nNnINgusela 45,001 - 60,000 YW fitlaadewingu 4.35 lneden Sig WINAU 0.03 lag
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naufisiseld 45,001 - 60,000 U AlAnadewiiy 4.35 Fsdiadosniinguaels 60,001

- 75,000 U AdANRAUWINAU 5.00 lagdAn Sig WinAu 0.02 auaau

M990 47 UanINsiUTEuIguANLANAIIYRIUTEYINTAEnSNINasamMuAUYLYeY

v

5lnA NIBNSNaRaN1TEILUNANN UILEBHNT VAN TS InTealyl

WU
uunausela
FauusiiAnen sum of df Mean F Sig.
Squares Square

1. 1AE0HN Between 39.98 4 9.99 54.54 0.00%
¥l 8y Groups
Tusuuseana Within 72.38 395 0.18

Groups

Total 112.36 399
2. iwmlﬁaﬁw Between 15.89 4 3.97 11.12 0.00*
YIUVUHNLN Groups
WNNzEUAY Within 141.11 395 0.36
AMANYBIAUAT  Groups

Total 157.00 399
3, AT Between 4.39 4 1.10 2.28 0.06
ot Groups
RS Within 190.59 395 0.48
AULUREUNG Groups

Total 194.98 399
4. L??as?’mnm Between 11.61 4 2.90 7.54 0.00*
w3le dainw Groups
Aunfuiuiisns  Within 152.14 395 0.39

Groups

Total 163.75 399
374 Between 10.28 q 2.57 11.14 0.00*

Groups

Within 91.17 395 0.23

Groups

Total 101.45 399

o w a

NUNELYR) *LANANINUBENN N A AINI19ED

o

A7 0.05
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INENTNA 47 WU Meldnuandeiuiinadesudunuvesiusiaa Nilsvsnase

1 a L2 [ dgj ¥ ! 4 U U = ! a0 . 4 ! =
nsdadeunanduadeiyv il Tudwdndesdu lunmsiuden Sig. deendn .05 & 3
U0 D IIANTOK1VNHN Bglusulssaa SIAnEerY NIl angauiua unw

'
4 1 U a ]

YRIAUAT Wazidar 1YL HannAuAIIURUNTIY Fevensuanuigiu H, s1uldn
uansafiuniinases Ui el NiBnsnadenisdaeuNanSusiEer YNl
Tudmindeddndunneiaiy

o ] ‘:4' ~ = & ! ] yaa ] v Aaa |
A1919N 48 LLa@ﬂﬂ’]LQaEJL“LJiEJ‘ULV]EJ‘ULU‘UTWUﬂigﬁaqﬂﬁqﬂlﬂﬂmma@@{]"\mﬂﬂﬂaﬂﬁwamaﬂqiaﬂ

1DUNANNUNLADENTIIUNETG TuTI I edlnsanenaiy AIuUANNEZAIN

Tunsie
fnd 15,001 - 30,001 - 45,001 - 60,001 —
eld 15,000 30,000 UM 45,000 60,000 UM 75,000
U U U
Aady 4.05 4.41 4.41 4.03 5.00
N3 15,000 4.05 f -0.36 -0.36 0.01 -0.95
UM (0.00%) (0.00%) (0.87) (0.00%)
15,001 — 4.41 - : -0.00 0.38 -0.58
30,000 U (0.99) (0.00%) (0.05)
30,001 — 4.41 - ; y 0.38 -0.58
45,000 UM (0.00%) (0.05)
45,001 - 4.03 - - - - -0.96
60,000 UM (0.00%)
60,001 — 5.00 - - - - -

75,000 U

o w a

ngwe  *uandnsiuegelitedfanieatian 0.05

31NA1399 48 NuIUANEEAINTUNISYe nundseld d1nd1 15,000 um il

ARAEWIAU 4.05 FellAtesniingusigld 15,001 - 30,000 v NfiAeduWiU 4.41

lawdian Sig iy 0.00 ngunsela M1ndd 15,000 v NiAweAsNY 4.05 Felletae

'
=

ni1ngusela 30,001 - 45,000 UM Fiflanadeindu 4.41 Tneflen Sig inAU 0.00 ﬂajmﬁﬁ
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'
Y o

seld Andn 15,000 Um AfANRABNTY 4.05 ediarteeniingusield 60,001 - 75,000

v fifienadewindu 5.00 Taede Sie Wiy 0.00 ﬂzjmﬁ:ﬁiwléf 15,001 — 30,000 U™ 7131

Aa =

Aaduini 4.41 %qﬁﬁﬁNWﬂﬂ’jWﬂzjmwlﬁ 45,001 - 60,000 U NLANLQALNINY 4.03
Tngdlen Sig Wiy 0.00 nguidsels 30,001 - 45,000 Vv ATANRAWITY 4.41 Tailen
unningusele 45,001 - 60,000 U TislAeAsintu 4.03 Tneilan Sig Wiy 0.00 uaz
ﬂzjuﬁﬁswlﬁ 45,001 - 60,000 U TilAadswiiU 4.03 Gﬁqﬁmﬁamdmajmw&ﬂﬁ 60,001

- 75,000 U AdANRAUWINAU 5.00 lagdAn Sig WinAu 0.00 muaau
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A9 49 LARINISIUSHUBUAINULANAN9YDIUS LV INSAENSNINAR DA UAINNAZ AN LY

Aaa a 1

A15%0 NUDBNSNAR

DNNSANUBUNAN N UTILFBHNTIHVIHNI TUTInInTealml

Puunausela
FauusiiAnen sum of df Mean F Sig.
Squares Square
1. Suweidefhewn Between 16.96 i 4.24 1259  0.00*
W31 gl’jdagﬂuﬁ%aﬁ Groups
WILNZAN LAUNIEZAIN Within Groups 133.00 395 0.34
wazfaganwaula
Total 149.96 399
2. Suredefinamn  Between 8.16 4 2.04 5.73 0.00*
wnsle dnsusnasla Groups
Fedodufniuma Within Groups 14054 395 036
dumosiin
Total 148.70 399
3. wiinguanelinig Between 8.12 i 2.03 6.54 0.00*
sousu guatorlaldandn  Groups
7 uasuusidedn Within Groups 12266 395 0.3l
yriangdalaaula
Total 130.78 399
4. Sruvedefinan Between 11.75 4 2.94 6.24 0.00*
wingls finsliuinisaes  Groups
audEeineusindulede  Within Groups 18600 395 047
Total 197.75 399
374 Between 9.07 q 2.27 8.61 0.00*
Groups
Within Groups 104.12 395 0.26
Total 113.19 399
vanewn  uanantusgsidoddynsadad 0.05

o
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Aaa a

1NAN51N 49 WU 518 LANWANANAUNTNARDANUAINUALAINIUNNSTD NDNTNA

[ 1

! ! a U 6 dy 4 [ o = 1 a1 . 4 1
FONTAILDUNANA UILEDN191 N Tudandindeslud Tuninsaudien Sig. UaynI1 .05

11 4 U9 Aip weLE 1YL Fagluriaivinga WuneEEaln LagnganINy
awls Sruvnededanwiwings Insuinslidedudmumdumeside ninauegli

n139ousu guatelaldgnAnd wazwuzindednvwdigsliuiaula wagsuveiden

[ '

U dnnslruinisaesainidedinoudndulede Jeeausuanudgiu Hy suld

(% '
I~ aaa a U

NANANNNUNTNARDAIUAINUFLAINIUNITTD NLDNTNARDNTAIUDUNANNUILFBEY1ILUN
w3le Tudandadealmiunnananu

dl 1 d' = a I 1 1 9Jd't:4 1 v} ::l'n:{q a 1 1
M990 50 wamAdsUSeuiieulunegseninnelaninaseladeniisvsnasenisd

LDUNARNN UILADENYNIUMANILG TUTIA TS INLULANANGAY ANUN1TERENS

fnd 15,001 - 30,001 - 45,001 - 60,001 -
ela 15,000 30,000 UM 45,000 60,000 UM 75,000
umn umn um
Anady 3.29 3.61 3.29 3.14 4.50
N3 15,000 3.29 : -0.31 0.00 0.15 -1.20
UM (0.00%) (0.98) (0.08) (0.00%)
15,001 - 3.61 p - 0.31 0.46 -0.88
30,000 U (0.00%) (0.00%) (0.00%)
30,001 — 3.29 - - - 0.15 -1.20
45,000 U (0.02%) (0.00%)
45,001 - 3.14 - - - - -1.35
60,000 UM (0.00%)
60,001 — 4.50 - - - - -
75,000 um

o w a

ngwe  *uandnsiuegelitedfanieatian 0.05

o

31NAN547 50 Wudeunsieans naundsield d1ndi 15,000 um Addade

I = a1

Wi 3.29 Fadimtaeniingusigls 15,001 - 30,000 U NlANREEWINTU 3.61 lnaiial

Sig Wiy 0.00 nquAdsgld finda 15,000 vm AdANaGEWNTU 3.29 FellAdosningy
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581¢ 60,001 - 75,000 U AfiAadswindy 4.50 Taefan Sig Wiy 0.00 nguisisels
15,001 — 30,000 U fdlAaaewiiiy 3.61 %aﬁﬁwmnndmdmwﬁ 30,001 — 45,000 U
AflAedemaiu 3.29 Taedlan Sig wiafu 0.00 mjmﬁﬁswlﬁ 15,001 - 30,000 UIW 73l
Anadoiniu 3.61 Faldminniingusield 45,001 - 60,000 U Afidedewiniy 3.14
Tngdlen Sig Wiy 0.00 nguidseld 15,001 - 30,000 VW ATANRAWITY 3.61 Tailen
Weeningusneld 60,001 - 75,000 UM fifinnadewiiu 4.50 Taedie Sie wiriu 0.00 nay
fiflseld 30,001 - 45,000 UMW TiANRABYINTY 3.29 %qﬁﬁWNWﬂﬂ’jﬂﬂdmiﬁﬂﬁ 45,001 -
60,000 UV AARAWNTY 3.14 Tavdlen Sig wiidy 0.02 nguifisnels 30,001 - 45,000

U Nileadewingu 3.29 Fallateuniingusield 60,001 - 75,000 um AEANAEWNTU

4.50 laediAn Sig Windu 0.00 LLazﬂzﬂuﬁﬁsw%’ 45,001 — 60,000 U TidAnadewintu 3.14

'
a

FeflAtoandinguanels 60,001 - 75,000 v NilAnadewiniy 4.50 laeiia Sig Wiy

0.00 NUa1AY

A5 51 LEAINISIUSIUTEUAINLLANAN9YDIUSEYINSANEASNINARDA1UNSARENS Nl

DNBNARDNNSTAILBUNARN A UILEDHNTI VNN Tudanindedlurd I1wunmiu

s1ele
FauusiiAnen S df y F Sig.
Squares Square

1. ¥osweeoulall  Between 44.18 4 11.05 43.71 0.00*
fnasonsdndula  Groups
Foidorven  Within 99.82 395 0.25
W31 Groups

Total 144.00 399
2. ¥8IN19NN5U8 Between 50.72 q 12.68 22.56 0.00*
Tu Facebook fiwa  Groups
semsindulade  Within 222.04 395 0.56
dofhwmwids  Groups

Total 272.76 399
3. YDINAITVY Between 49.87 4 12.47 39.04 0.00*
Tu Instagram 3na  Groups
ﬁamﬁéfmﬁu%%a Within 126.17 395 0.32

@RIV MNIN  Groups
Total 176.04 399
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a1519% 51 (e)

Fauusidnen sum of df Mean F Sig.
Squares Square
4. ¥9INNNITVE Between 45.57 4 11.39 46.96 0.00*
Tu Website fina Groups
semsdnaulate  Within 95.83 395 0.24
ot Groups
Total 141.40 399
5. ¥8IN19N1TV8 Between 17.70 4 4.43 4.34 0.00*
Tu Line dwamon1s  Groups
faauladeidedh  Within 402.73 395 1.02
PIUV AN Groups
Total 420.44 399
6. BDINIAITVY Between 28.48 4 7.12 23.35 0.00*
Tu Shopee fiwane  Groups
m%ﬁmﬁu’ia%@ Within 120.48 395 0.31
dorhynniils Groups
Total 148.96 599
7. BDINATVY Between 26.69 4 6.67 22.78 0.00*
1u Lazada fiwadie  Groups
msﬁmﬁuh%a Within 115.67 395 0.29
Forhwnsis Groups
Total 142.36 399
8. MIAuMdeya  Between 22.51 4 5.63 7.34 0.00*
Wiofinw Groups
swavideadefn  Within 302.97 395 0.77
YT nENgiely Groups
Google finanan1s  Total 325.48 399
fnaulade
9. ﬂﬁﬁd‘l‘laﬁ’lﬂlﬂﬂ Between 37.42 q 9.35 8.66 0.00*
NINIUHIUNIT Groups
Live @n dnasa Within 426.49 395 1.08
nssindulede Groups

LEOHNY VNN Total 163.91 399
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Fauusidnen sum of df Mean F Sig.
Squares Square
10. 5Unw duasie  Between 15.95 4 3.99 5.57 0.00*
nsdnaulade Groups
dothymingls  Within 282.89 395 0.72
Groups
Total 298.84 399
11. 919821800199 Between 44.04 il 11.01 25.74 0.00*
du fwasion1s  Groups
Faauladeidedn  Within 168.96 395 0.43
YIUYUHNLIN Groups
Total 213.00 399
12, iilom B0 Between 18.77 4 4.69 6.46 0.00*
veudefwwn  Groups
W dwaren1s  Within 287.11 395 0.73
fnaulede Groups
Total 305.88 399
13. 3flo fnase  Between 74.93 4 18.73 41.68 0.00*
nssndnulede Groups
Fofywadls  Within 17755 395 0.45
Groups
Total 252.48 399
14. 397 fwamen1s  Between 89.20 i 22.30 30.56 0.00*
faauladeiinade  Groups
nsdnaulade Within 288.23 395 0.73
dothwnegls  Groups
Total 377.44 399
374 Between 13.50 4 3.38 26.47 0.00*
Groups
Within 50.37 395 0.13
Groups
Total 63.87 399
vanewn  uanniusgaidoddynsada 0.05

o
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A5197 52 WERIN1SUS8UIBUAIMULANANIYIUTEBINSAARSNLDNS NaRaNSAINDU

a v L4

NANAUNADEIYNIUNNIL TUTIATALTe9I9L T UNANLLNA

t-test for Equality of Means

FauusiiAnen el N Mean Sig. (2-
S.D. t f
tailed)
auanusndulazeny g 73 4.83 0.44 3.63 398 0.00*
AesNsveuslan wile 327 4.62 044 361 10586  0.00%
AUAUNUTDIEUTLAA "y 73 4.60 0.42 2.46 398 0.01%
ns 327 4.44 0.51 2.80 12562 0.00*
fuawazminlunste e 73 4.22 0.68 -2.27 398 0.02*
niy 327 4.38 0.49 -1.85 89.35 0.06
funisdeans ¥y 73 3.20 0.09 -4.18 398 0.00%
nys 327 3.41 0.43 -8.10  397.84  0.00*
et ¥ 73 4.21 0.34 -0.00 398 0.99
ngs 327 4.21 0.36 -0.00  111.01 0.99

o w a

' o ' a v aa
RUIGLG FWANANNUBYNUUEIAYNIEaRY 0.05

o

[
a 1

9NN 52 N iaTiuanssfuiidvsnasenisdaeundnsaueidednnaian
wsts Tudeiadeding Tunwsaudien Sie. 1NN 0.05 wanadn inaTwAnsns LATiBnEna
fensdaeunandneideivrising ludmiadedmiunnseiu widlolnseksesu
Wu31 AuanudndusareudeInsreiuilan suduyuresiuslan suanuazainly
M58e wazauMsaeaEsila Sie. 11AN97 0.05 NUEAINI InATILANAuTinase d1u
arwdndunazaufesnsvesiuilng Musunuvesiuilng fuaruazninlunste ua
gunnsdeans densdweunandaideiyae i lusmindedmiuansety ol

'
o (% aada (%

YANAUNINEDRATNTZAU 0.05

o
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