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Title Factors Influencing Decision-making of Tourism

in Military Unit Cowboy Army Riding Club, Mae
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ABSTRACT

This study was conducted to investigate: 1) behaviors of Thai tourists visiting
Cowboy Army Riding Club in the military agency area, Mae rim district, Chiang mai
province; 2) factors having influence on the decision — marking to visit Cowboy Army
Riding Club of Thai Tourist; 3) Thai tourist satisfaction with tourism components of
Cowboy Army Riding Club; 4) relationship of factors having inference on the decision-
marking to visit Cowboy Army Riding Club of Thai tourists and their satisfaction with
the tourism components. Semi-structured interview schedule and questionnaire area

used for data collection administered with a sample group of 389 Thai tourists.

Regarding Thai tourist behaviors, results of the study revealed that most of
the Thai tourists used to visit the Cowboy Army Riding Club aiming at taking a rest.
They accidentally knew the Cowboy Army Riding Club while passing it and later on it
was the main destination of their travelling. Most of them spent 286.37 baht per visit
on average. For factors having influence on the decision-making of the Thai tourists to
visit the Cowboy Army Riding Club, the following factors or tourism components were
found: convenience facilities, activities, and price, respectively. The following factors
were found at a moderate level of the importance in the decision-making to visit:

convenience in walking, attraction, convenience facilities, activates, and price.

According to satisfaction of the Thai tourists with tourism components of
the Cowboy Army Riding Club, it was found that they were satisfied with it in terms of

the following: convenience facilities for travelling, attraction, convenience facilities,



activities, and price respectively. The following were found at a high level of
satisfaction: convenience facilities, activities but price was found at a lowest level. It
was found that there was a high level of a relationship between factors having
inference on the decision-making to visit and the Thai tourist satisfaction with tourism
components of the Cowboy Army Riding Club. Besides, its relationship was in the same

direction with a statistical significance level (R=0.84, Sig.=0.00)
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