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ABSTRACT

This study was conducted to investigate: 1) effectiveness of the adoption of three
aspects and five principles of educational policy implementation; 2) factors effecting
effectiveness of the educational policy implementation; and 3) suggestions for an
increase in the educational policy implementation. This study employed mixed
research. A set of questionnaires was used for data collection administered with a
sample group of 199 secondary school teachers. In-depth interview was conducted
with 11 concerned personnel. Descriptive statistics was used for data analysis i.e.
frequency, mean, and standard deviation and Partial Least Square: PLS was used for
finding cause influence. For qualitative research, content analysis was employed.

Results of the study revealed that there was a high level of effectiveness of the
adoption of three aspects and five principles of educational policy implementation at
secondary schools in Phonhong town, Vientiane province. As a whole, it was found
that there was a high level of agreements in three aspects: 1) creation of equity in an
educational opportunity; 2) Lao being of students; 3) scientific knowledge and ability.
Likewise, there was a high level of agreements in five principles: 1) ability in skills in
physical exercise for healthy mind and body; 2) knowledge and skills in arts; 3) a good

person having code of conduct; 4) ability and skills in work performance; and 5) ability



(6)

and skills in learning, respectively. Regarding factors effecting effectiveness in
educational policy implementation, it included policy perception, organization
competency, school leadership, policy communication, curriculum management,
policy unity, and network support (0.37, 0.33, 0.31, 0.30, 0.26, 0.22, and 0.15,
respectively)

The following were suggestions: 1) Ministry of Education and Sports should add
information distribution channels. 2) Ministry of Education and Sports should add
adequate budget particularly on scientific aspect. 3) School directors should have a
decision-making process for rapid work performance and fair assessment of work
performance. 4) Public policy must put the importance on policy unity which meets
needs of the country and has concrete project planning. 5) The Lao government on
school should seek for networks of private sector, public sector, and guardians to

participate in educational support.
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7.2 M3

v

finyen 33591003 (2553: 44) lelsiienwin n155u3 (Perception) Ao 80157
yanausslaniiegsou q fuessynna yanadesauslalinuAasefinsyduet1afiotu
melddoulufertu wiynraiiansenaiiiBnisousu (Recognize) nsidanass (Select)
n13Us2378 (Organize) UAzn15AA1N (Interpret) LABAAURINTEAUfana1 liimilourdy
uana Nt n3sudsanusaeduiglad q 9udu AszUINNISARLTHIuUSzAamduREle 9
Tnemsa n1ssusuuseandu 2 Ussiam leun

7.2.1 m3suinnuszamduiia (Sensory perception) fie @nnazanuduazang
mMuamianmsaduiuuszaveng o 1o 1wy 15930590 we n. Adseumdsde

7.2.2 mM3¥uduuuianu (Normative perception) Aean1azanuiduassiinian
MsfeY BedioserdemnuAniiuriennuveudiuyana 19U u1ea 3. o19vvadsluaEn

299 We . waldagluanuAnues we . L“f]u(ﬁfu

8. A172HU193ANS
8.1 ANUVUEYDINILELN
alngunn 3305T (2553: 238-239) lalvidndienudn “anigeiin” (Leadership)
mueds nszvaunstiuazgelalvidul fofeuulouviedieliussaauiivaneuas
fnqusrasduensdnis vienandntlenis nvzdundunszuiunising q Auimsannsa
nszduliudugvinanmingUszasdvesesdnisldlagldvinue nmsdean suarlthnialais
Usgavsnmifieliaundnlussdnissiuiiovhauesadui luvasil wvila wwuana (2549

913y alnyan 33059703, 2553: 238) Aldnana71 nnzfundudiuiddgyuesssuy “ns

IANTT” N7 PITTUUNISIANISHRIRUSENDURIRD LUT
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3. mstminensisudunensimanidliaausslo

4. nslévgralunisdadulaifieatunisdnesdnis nnsd1uienis waznns
muausunsdnnsiilulumudmineuaz ngusyashuesesnnig

5. msnszdugdlalvandnlussdnisdufloujiRnuifieussqidivansues
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8.2 AMANWALYBINTIZEIN
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AudnuarAng 9 fludladeddanisianiedii (Gibson and Hodgetts, 1991:
183 919lu alnYAn IIMTNNT, 2553: 239-240) et

1. AuRdeIRaInlINNIERIY (Superior intelligence) ileannsaimuauaz
fhenendoyarnians dndulanienisuims mingiiviaanuaaeaainninazUszaulym

Tunstgaulungy

e = a

2. nTEn1vensual (Emotional maturity) fifiusyauaudsaassiasdy
amzndesual danuiulaludaes wastihdladidudyanlaseanudenduguuie

Y ¥ o L

WTgyAvanIuN1salingd Junvzdesmiuanensusitasiawntulamils dihasseslifes
heneuas/louanuialiungdu

3. us9gla (Motivation drive) fihazdiosdiussgilagefazyhauldniaaans i
AramsonzeuiitsinlugarudiSauarussaarudesnislussiugeiy

a. inwelunsudlutlym (Problem-solving skills) fuisiuszansawazidu
Unuiladynn anunsadirsigrianiunisel wenuesmannguasuansenu daaulalainag
aunisunlvegals

5. Minwgn15UINIs (Managerial skills) findelivinweddsgy 3 Usznisite

Anudnsalunisusuns awa
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5.1 Winwegarunaila (Technical skills) lawa AuiAug1u1gylunis

v [y o

URTRNUAN 9 MRerdesiuisnisuazduneu [Wuinweiieadosiunisinumeiasesie

v A

wazimailafiiawi1g 9 1wy dndusudiunistunisdyd desdauseuiuazaiunsaiay
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Uszenaldinadaiiaudng q unldlun1svidydvaguofaunielyd fnvesiuild
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AN AU UM TEAUA
5.2 Vinweinuuyuwdduiug (Human skills) launvinwelunisinausiuduay
Ju vinuzfaiuanusuilolunguaiu sadsinwylunisdeans yslauagdniyaaing o719
Sonindurinueieafuau (People skills) %wmﬁwlﬁpﬁu‘%msmmmﬁwmLLaz?iamiﬁ’U
dieusmau flatdutiyw wazyaraiiieitesldiodsdiussansam
5.3 ¥inweA1UN1599N15 (Administrative skills) laun vinwelunisuszau

drusng 9 vetesdnsdidet wazauaunsalunsdsunleuisuasainudeanishy
5rur81398903AN 1T T uunuUfURnasla duimsdesiiaiiuaiuisalunisiiasies
anumsal Temauazguassa Wlefmuaununisldegiamnzan

MNMIMUMULOALaENguiTiAgTesiunss UM TUlsuBa Sz F sy
fu slimsuieseazdonvesnszuiunseng q Mneadesiuulevie wu nsiefaves
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gAulovne Wuky uasndouderfuiufannsailinsuidadefianinadernudise
videdumarvasntshulsungluuialnenunsdanseinnmmumuladeifedestu
nstlsunelUufon Ssannsassyussdutiadodandnldwsd

1. anudnlasernuiuiesiuluinguszasdulovisiennmuleuns

2. msRndedeasuaymsuszanunuszniuanelukazaneuonesdinig

3. n33u3 Whlawazganansmhuleuigluu] s

4. MsatiuayukarANNgNITUYeIBIANITUITBUARAENATY

5. @NTIOULRIANIT (MUYAAINT qUUTeud Tanaunsal @an1muInaaunlIguen
mhonuiideswaesonisinleuglUufod wav)
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1. AMUNUYVRIUTEANSHA
TunsRasauANUMNEeIUsTaVBHatY UnIvIn1ang 9 talranuningl i
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aaAn1segialule (avswus Andu, 2544: 14)

a

Usgdvidaa mneds msuimsnuldmudugvdnanseuingussasdiiiivuuay
mandmneveeadnnszyly (@diu Tausedn, 2553: 43)

Usgdvidua mnefs mnvanansnvesesdnislumslinineinsuims uaguumadiil
agag A uazlauslevdasanussaidmuneuas TngUseasAveeadnis (@sws 4, 2544:
22)

UsgAvidua mnefs nanuduienmingusrasduaziteulvamdnsovesasans

Feswdmalsslevunngudmanelasu (Fawn wdfesismni, 2554: 55)

v v A a

Usvandnalteulunaneiis (Fudy J91@, 2552: 319-320) A9l

[ (3 a

1. TufifiseduedAnis na1fe MINUEUITIITVRIUTENAUTEANSHaYD109ANIS
Aneusldsuitgldunauannsavesesinislunisadaiule nsviils wagnislésu
NANBULMILAINAITUIINTBIANTT

2. Tuidgdevuluuitn namde esdnsfiiuszansaaliun ssdnsiinanilsg

AltagluasAnises ganueduAviousniseas uazHanauwnuAIINRUTUNAG

A v

3. luliigniravsentdnaiuasuesUsea@nsnavesfanisiaednuitlaun nsidiy

'
al

Rupeuluszauiigs HanauLNUR ANUTUAILALETERNA uaz

1% (3

4. TulfanAUe999ANISUDIIN09ANNSNIUSEANSHA LA 89AN1SAVI8EUAITIA b

Y
¢ Aumnlanaunim dnnsTviusnsna

= LY

UszaAnSua N80 SEAUNAINUISTINLASULREUAUNAIIUNAITIASUNINTEFU

ANMVLNENLANITUAL) (AR TUNZaN wazAudl nuusla, 2547: 33)

Y

'
a

Usgantwa wuiuia msmzﬁmqﬁgﬂéfaq (Doing the right thing) TnaA1#led4
Aanansaussai g (Goals) Afmumienly @ssa weimd uazany, 2539: 4)

31NN150eIUTEAVENATDILARZUARATIAY B819lIAANILTINTIINYNNBIVDS
yanaiiiedesszaninavesasdnsagianuuansiisiusenlunuusiazyanaazuedly
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lafnuald lnen1sildnsnensifiegnnglussAnisediesfueuasdouinnadnsniud

Y

TngUszasdvasesrnisiaansaginiy

2. WNUNN15IAUTEANSHNAYEI9IANIS

[

Judy TR (2552: 320-323) Ins1usIunaein g InUseansuavedasnnisiicadl

1. tnauienutinung (Goal approaches) #UTENOUAIBLAAIAN & Al

1)

9)

NI UUNAd1159U99U (achievement emphasis)

NaNae (productivity)

Useansnn (efficiency)

fls (profit)

ANINYBIAUAILAZUINTS (quality of product/services)
N1TINMHUazN1sAUALUIMLNY (planning and goal setting)
Aniuesdosiulutming (goal consensus)

AUNSBU (readiness)

n1sBatdunesauAu (internalization of organizational goals)

2. WnaieunszuIun1sneglu (Internal Process Approaches) #3Usgnauniginads

De
De

skills)

control)

5)

6)

N13AIVAN (control)
U ¥ Gl = ‘N‘ (3 . .
AMUTALEISNSTRTeIN18lueIANS (conflict/cohesion)

Minweaunywdduiusvel189nnIs (managerial interpersonal relations

NNWEATUNUTINIEIANTS (Mmanagerial task skills)

mifff@miLLazﬂWimquﬁayjaﬂnmi (information management and

NSUAIUTINLAZNITNTZIWEIUNA (participation and shares influence)

5% a L. Y Iz ) a ' o &
inaisunaLiies (Political Approaches) laun thasin1sintueng o fedl

1)
2)
3)
a)
5)

Aanulumunu (representativeness)
mmw%’amﬁazgﬂmwaau (accountability)
AUSURAYDU (responsibility)
ANUEDAARDIIUSTETINYEY (constitutionality)

m%ﬁﬂuﬁquﬁwﬁwLLU‘U‘LJ%WW%UIMEJ (adherence to democratic values)
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4. WnaugiaunIneInsuyee (Human Resource Approaches) Usgnaumignausiin

Aunelaluay (job satisfaction)

5939413 (motivation)

238y (morale)

mﬂﬁﬂmmﬁuuﬂﬂaﬁluaﬂﬁma (value to human resources)
NITNNBUTULAZNITWAIU (training and development)
19019974 (absenteeism)

PR31N1581990 (turnover)

nstinguRLve (accident rates)

ANNABAASDINUTBIUNUIMLAZUTIVIAFIU (role and norm congruence)

5. INUIAUSEUU (System Approaches) laun tnausin1sinussandnalulios

AUILEDNYTAIN (stability/maintenance)

n1sLaseyLAULe (growth)

ANUBAnguLazN1SUTUAT (flexibility/adaptation)
nslausglertainanimiinaeu (utilization of environment)

msUsziiuanyananiguen (evaluations by external actors)

MnnaTininUszansnassdnisidnissiusaubiszamnsasendungulunisiana

FUENY 9 V9983ANTT UarATEUARNTIAAIY o lunmsianadniavesesdnisusaziiuiins

719 9 warddeutavainvasuaziiainuuanaeiudueg fugulewedningItesi i

ANugInaINtunsasuinesinIsiiuseavang

3. WUIAMUAALUNISIAUSLANSHABIANIS

Judy TuR (2552: 323-324) loLauskuiInuAntunIsAneIUsEaNsNare99Innis

UIENOUMLLUIANUANTEARY 2 NAY D

1. LUIANUAANISTAUSEANTHADIANITHUUAILAL (Traditional Effectiveness

Approaches) F3UsznaunIsuuIAULAn 3 Usznis Ao

1)
2)
3)

wAuARNsUsIadmIng (goal approach)
WUIAUARTEUU (system resource approach)

WUIAMNARAIUATEUIUNNTAETUBIANTT (internal process approach)
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2. wuImuAan1sindsednsnaludagdu (Contemporary Effectiveness
Approaches) sUsznausiouuInuAn 2 Usens fe
1) wwanuAansinuseansnaangiidiuladeluesdnis (stakeholders
approach)
2) WUIAUAANITIAUTZANSNAINNITLIITUAUIDIATouTUIANIS

(competing-value approach)

4. n159aUsEANSNADIANNS

v
N YA v

dsulunsinsanunmudnlunsiausyaniuasesesdinislunuidetui {ide
Iyveeniog 1 iiiuN1TInUsEAnsnavetesinisannisussaivang (Goal Attainment
Approach) Feuuraudnlun1siauszdninavedssdnisainnisussgiimunevie
fnquszasd WuuunauAsiidarundeinosdnimnesdmsfinaunasiidmneensly
M9via1y Weesdnsiitmnevesmuessziuaudsavesesdnisisaansainlean
seiuveInsusTaimnevesesinsnuilaRaly esdnsfiivssansuaieliun asdinsd
annsaufuRelinnutmanevesesdnig nstausyansuavesesdnisnnauuiAniagls
Aud1dAuNandn (output) 18909AN13 Feuand1sfueenly esdn1siazidenld

v v

LIANLARTlUNTInUSE AV HATDI09ANN TSI daidnway (Yude TR, 2552: 325-333)
et
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duaulunisufusaule
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Seslnules yaansiiufiReuegaeludinaunudnisuasivisiodnules wazaua
funasestiniFounay/visaneimunmsdntuiiugiu Tusuuasua 1 ga uvseenidu 2
noU Ao

poudl 1 WuuuuasuaNAIfuanunmEILyARaTBsERa UL UADUN ]
dnuwasdunuuuatsde Tasowddeyailuvesneunuudeuniy

poufl 2 1unuvasuaumuANiuresReULIUABUAWHB UYSEAVSNE
nsduleue 3 anvazag 5 NanYaveINsAnwIgn1su] R

Tngfifnounuvasuaiuaziananuaniiuaindiauigisedmunieady

UsednSuanisthuleung 3 anvaizuas 5 ndnyavein1sAnwignisu R luszaulsaseu
TseuAnwlwdloddnules wuradoeduni Sdnwasidunuuninsidiuuseiiuai (Rating

Scale) &I 5 5¥AU LAaTLNUINNITIAUINUNVDIALWUUAIULINSTIANAUARAILITVD ALAST

(We5mad mISmL, 2543 : 107) padl

5 FGERR seiuUsEAvENe/AuAndiueglusysu unndign
4 IR szauUsEAnSNa/muAnviuegluszau un
3 FRUGR szauUszAnSne/muAnuegluszau Yunans
2 URR seAuUsyansua/anuAniiueglusyau ey
1 IR syiuUsyaviEna/muAniueglusyiu Yoedign

¥iafi 2 Junvuduniveldsdnuwuuilaseadna (Structure In-depth interview) &
favmn 1 gaifteldduiudunwaifuimsditnaufnudnisuasfnides sosfmduaug
M513a8ULATUTZLIUNANITANYILNUNANYITATITUAZAWILYIN UALEBIUIENTT/T09
snnemslsaisunnieun 9 lsaudeu lnsaunieatuuuamemssiiuaunuleuvisly
uiazdundeuiutlymouassauadeiausnuglunisiiuyssansuanisiiulouny 3 dnuny
uaz 5 ndnyavesnsinmgnsuoalusedulsadouisendnuiidetaludiinnufnuing

=l =l = U 6
WAL BIlNUled WU IeITUNL
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Tunsmamnmvedasedle §I3elanniunisniutunausl
1. vaAurld131n819138NUSA B INe 1 Inusuaziidevey Lilensi9aey
A4 A A v v
\Aseailofiasiall
2. MANUNEmsvetilont (Content Validity) vodwuuasuaiulagnisin

wuuasunuliidevguarEiiuszaunisal 3 vinunsiaaeuaNgnavIradilen nanine
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% Yo A

ATIRERUANLARAAT DR AUMAAYluTngUseatin1side duiuniw waldauil

(%

fnpuaonadesvesuvuasunulunamlunsUiuUTuuUae Uy SelseasiBundadl
fataiudenndas (Index of ltem-Objective Congruence: 10C) $¥%#114
foalaelHinest (30933 wawduiiuana, 2558; 192-209) dil
1% 1 dledemoiuiimudenadosiulasiaiavierionmnza
1% 0 ledadiaruduiinrudinulddaau Fruauaenndasty
Tssasavdaidemiesusuuss
1 -1 dlodemauiuldfiauaenadesivlnseadre wiadennield
WLNgE
anInviinuaannaed (Index of ltem-Objective Congruence) ¥ni19A1011fU

e fail

1OC = &
N

Tnofi
1. 10C  yanefls asianuaenadesserinediniy fulassaine viedemn
2.2 v naTaNAzuuLANLAMTuYe Ty
30N mnefsunugideany
Fetinausilunsiansanidendanudifimunss fe
1) defeudifien 10C daud 05 -1 AnlAlHLE
2) dofawiifidn 10C A 05 Arsfimsuiuusudle viedndis
HANIATINABUNISIANIITIBIRTITaiien (Content Validity) vaste
MauAate Wull HA1eYTENINg 0.66 - 1
3. ihdelausuuzvesfidnrvgluviusudlanuvasuanaliiAnauauysal
91Nty thuuvasualunaassaauay (Try Out) fundusiegsiifinuautflndifsi
NguFI881991UIU 30 YA mnﬁ?uﬁﬁauﬂawﬁwmmmmaﬁﬁLﬁammaauammwmm
WUUEDUDY
4. ATATIVADUAINUATUTILATIAS9 (Construct Validity) lasdtasiga
LuUgaUnUTIEde (item analysis) Wemauduiudsenindemauusazdefupzuuusy
yosuuvasunwluusiazyn (item - Total analysis) Inefiansanidondefniuidauduiug

AUAZLUUTIN ABaAIUINN1T 0.295 (Brown, 2001) IAwduainaiadindswelananisaiuin
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wud nndednudanuduiusivazuuusiuiy 0.295 lneilmegsening 0.36-0.79 fein

WUUEBUDINAANUATHTILATIATS

5. MFIsEAUANLTEIU WieAMTatiols (Reliability) Taminiasesioindil

o

Anudedugalidnesinfaswanisinfelndifssiuuin n1siaszauanudeiiuves
LA5893977 TNATUIAEUUSEANTANULTBAUIBILEaNIATEUUTA (Cronbach'sQl) 11NN
0.7 (UCLA., 2006) Hgnseail

gAINIAIAIILLTIEY Y38 A1NWRLU Lagn1uITn1shean1ve9AToULIA

(Cronbach’s alpha coefficient - Q)

.2
n Sl
a= 1- z S
n-—1 St
LD o Ao AnduUsEaNSwoan
N A9 INUIUTDVBILATBILDIN
2 =] 1 1 v
Z S A9 WATINAIANULUTUTIUVDIALLUULARZUD
2 = 1
S, A9 AULUTUTIUYDIAZLUUIILVDILARE AL

a

o 1 a1 1 1 A 1 o 1
AINNANITATUI WU UABYTEIINN 0.74-0.92 DBINYAAIULAATYAI
AIALLRITEN
6. WnvvasuuNlaUTuU A luudiauesiea1a1 NS nuIne inusiie

YoANUIuYURAT RNk U VAU WAt UaNYSal Wialduanngusieg1easdlunisidusely
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nsiusuTINdaya
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Fiiadvsdun evernusuilolunslideyalumsneunuvasunauasuuudunivally
msiensadl

3. fdeandunsinusiunudeyalswansuugsuaiuiunguidivane fie yaains
fufoRnuegludinmuAnuinisuaginiios yransagasusgaislulsaiouns 9
Tsa3ou uaranauUnasesinBoulay/Mienngimuinisfinuaniamn 9 Tsudeu ddu
mswansuugeunuIelmhuuvaeuaulUuanuaniususndeyamenules

Ya

4. fAduiuuvdunivalludanguidinung ieveninuewasizilunisdunivel

Y

¥

rzdﬁmiigéﬁ’ué’wm&Jmiﬁ’]ﬁmmﬁmsn%ﬂ’mt,azﬁmLﬁaq SRIMINUILIUINTIABULATUTY
WaNaNSANYIMNUNANYITNTUAANILYIN kazKe1uensisuseuliseudnw Negluiiies

TWulay WUIe9a Ui
a s v aad' a s v
nsiaeideyauasananldlunisinssideya

1. aaanldlunisimseideyadedsunn

1%

N

[y

I o a a ¢ Y ° & ) v A
’J"\]‘EJ@']LUUﬂ’ﬁ'JLﬂi’]%iﬁ%@%fﬂ@ﬂiﬁﬂﬂmimﬁﬁLiﬁ]g‘ﬂ ATUVUADUAIU

e

1.1 LUUABUNNAINNANINTIVFBUAINANY FRIATNYNABY Tun1TADY
wuvaeuaLdIthndAndenatufiauysaliiiednuniesyideya Tnenstuiinazuuuusiay
Tovasusiavauadluluuassiia (Coding Form)

1.2 vhmsienideyalaslflusunsuduiaguiiiensidemsdsaumans

1.3 mylaszvideya

[y [

1. doyadlifeiduaniunInvegnauwuvasuail nsvilagldaia

o '

W31 (Descriptive Statistic) lauA ANAA (Frequency) uagp3ouaz (Percentage)

2. MhATEEteyasERuANANiuTeIynaInsiddeUseAvEHanisth
wleuy 3 dnwalzuay 5 nanyaveinsAnwignisudn Tulsaseudseudnuiludunelnu
T89 Ynindosdum Sinseilneldadfingsaun (Descriptive Statistic) A1ade (Arithmetic

Mean) wagrdutg 9 uuu1AI§IU (Standard Deviation) 394AELUUIINNITADY
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LUUADUNNYBIUARINSLATANNANGUNATRINISBULAL/ VTR AMERAIUINSANYIVDILsaY

a

TsaSoufitdeuseavsnanisiulouis 3 dnwazuay 5 wdnyavesmsAnuansuRTa
U Y
Y =4

3. ingin1sulanduvagvesaafglagAuIunIgnI1AIATUT AN
wihituanfide (AzuuUEagn — AvuuumEn) M598Ity nanfae (5-1)/5 HaN1SALIN

lAdnsiniatuwingy 0.8 3nTiutAnTIAALUUINAUATLULANEA YD INTULSN A 1 +

Y 1A

0.8 fidwviniu 1.80 antuldeiilugiulaenisuindnsaiatuaunsu 5 Tu (§36954

YeAuLluang, 2556: 144) ¢ail

[y a @ o &
ﬂ?iLLUaNaigﬂUﬂﬁ’]MﬂﬂL‘VTUQJLﬂmsVﬂUﬂ'ﬁLLUaNa PNU

SEAUAUARLTL nslvimzLuu
s¥uIniian 5
JEAUNIN il
JEAUUIUNAN 3
SEAULRY 2
seiutipsiian 1

Tnglgafinnssaun (Descriptive Statistic) ALag@e (Arithmetic Mean) N13ATUI N

v
v A

1 P a =]
Y 29ALUILNB LT UNShUANAANUAALIL TR9T

- ! GRITGH
9RIINIATU = F—
It
- AZLUUEIEA — AZLULAER
ATNEE =

FIUIUYU

INNANITATUIUAINGT WL NTUnNURlUNITUUaNATEAUAIMUARALIY F3Tl

AZLUUEIEN — AZLUUAER 5—-1
U9 q
5

FIUIUTU

= 0.80

v
v A

nausitun1sulanassiunuAniu I03d
ALRAY 4.21 - 5.00 WUNEE8 SERUAINAALTLAIELINTIER

ANRAY 3.41 - 4.20 NUEDI STHUANUAALTAUAILUIN
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Aade 2.61 - 3.40 mnels sEAUAMNARTILSEUILNAN

AadY 1.81 - 2.60 vnefis seduANLALiufeion

Aady 1.00 - 1.80 vnefis seduanuAnLiiufeosiian

4. AunandvEnadsamnvostadefidsaseuszavsuanisinloune
3 dnwagiag 5 nanyareinsinwdnisujiRluseaulsaseulseudny Ingldinaiiaings

aaaﬁaaﬁqmmadau (Partial Least Square : PLS)

2. MIUATITATaYATIAUNIN
NyIATIERtayalnunlaiIannsun¥algednwuuilasaase (Structure
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A15199 5: ToyainedfULRBULUUADUNUTIMUNANUAMEN YUY YRIRILUT

NENA2DE1NINUA
Fauds (n = 199)
31Uy Jouay
bWA Y 92 46.2

VAN 107 53.8
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A15199 5 (519)

N8 eviavin
Auus (n =199)
U Jouaz
SEAUNTANEN Uszaudinw 1 0.5
Tseufnuwndnw vse euwi 56 28.1
auUSI93 1138 Wguwi 48 24.1
USgueyes 93 46.7
Useyyaln 1 0.5
seaulsalseu lsgufnwInoudy (We 1 - 4) 71 35.7
ffseuRnuitviny fseudnwmeulate (e 5 - 7) 15 7.5
Uszidiy seufnwiauysal (eyuna - ue 7) 97 48.7
lsaSuiiseudnuwinnlsaseuly 16 8.0
$1no (WmihiidnwBnisuain)
UNUIMNATDENIUAN  AFARY 168 84.4
JRIHBIIUNNT 4 2.0
O8NS 2 1.0
UAAINTATUNNUANYITNITUAEANY 16 8.0
9LN8
aunANUNATeNSYULaY/ Y30 9 4.5

AL NSANI TR

[

N a ¢y Y W | oo &
1NH1TNN 5 Naﬂ'ﬁ'}Lﬂi’]gﬁsﬂaﬂaW'ﬂﬂﬁﬂaqﬂﬁjllﬁnasﬂ@ HONU

Y

1. Foyanea wuin giiteyadiuluadunands Sruau 107 au Aausevas 53.8

way sosasJuineve U 92 AnduSesay 46.2

1 a = a

2. Payasyaun1sAny1 wul glideyadiulngiiyainsAnuluseduuSyayng

Y Y v

31w 93 Anludovar 46.7 sesauniiy@nisfnwszauliseudnuifnyl wse Wiguwin

T 56 Anludeuay 28.1 sosauniidinsAinenszaveydsygn wie Wsumn $1uu 48
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au Anluseway 24.1 sesauniiy@nisfnuiUSyqiln wu 1 au Anluiesay 0.5 uay
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gavnefedinIsAnyseaulszaNfny) 91w 1 au Andusesar 0.5
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¥ =) ! v Y ! [ o

4. doyaunumuieaniuain wuil givideyadiulugiluasaeu 91U 168 Ay
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AnuSouay 84.4 sevasunAsuAAINTATnUANYIETNISLAZAN LY T1uIU 16 AU AnTu
fovay 8.0 sosunAsaNnANgUNATRNINGEULAL/MIRAMYTAIUINTANYITUNUgIY F1U9Y
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Y
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. . Anade  deauu o e
a1au ADY — ANAALIAY
(X)  uwmIsgau
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1 Aseusianugiilaluanuduan wiu
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A15199 6 (519)

du
. . AvaRy  LUBwUU L.
a6y GUTH — AUAALIIY
(X)  wnsgu
(S.D.)
3 Aspuiidndeanvyaduendnual 4.49 0.63  udiLuInidn

YoafasNoIduLazAsIATIn Ty

LONINBAIVDIAT

= o Yo

Seuliifeansemann s9nmsneg 4.13 0.72 LAUAELIN

aN
ey

U1 919138 hazyeqla

5 Aiseudidrusinlufanssuniwu 4.14 0.69 WALEENN
TUUFTIUNVRALTUSTULAS YUY

6 Aseuiiuisnuddgnalsslovives  4.24 0.66  Wiudeuniian
YIRLEND

ATNTM 4.33 0.50  wWiudEuINTign

NM3NT 6 WU ANUARTIuReUTEANSNanIsUulewe 3 Snvazuay 5 wanya
109n15AnwIgn1suun ludunsiidnvasyfvesindeulaenmsudszAuanufeiiu
meuniign tneianade (X) wiriu 4.33 wazdrundsauuannsgiu (S.0.) wiriu 0.50 lag
fisngsziBunduunauszAuAUAmLAY il

Y a i v ] Y a v Y 2 = [

1. syduanuAadiunInige lawa nsudsnievesiieuasvieulviiudaiuduy
alaeianaie (X) v 4.50 uazdruidgauuninsgiu (S.0.) wiridu 0.65 fi3gud
o =] [ [ L4 ' 4 a o vt [ [ L4 IS
duflssnwyaduendnualvesdasvisdunazasslizennuduenanyalveand ngd
Aady (X) Wi 4.49 uwagdrudsauuninsgiu (S.0.) Wiy 0.63 Hissuilaugilaly

< ] A a o vt & i = ~
Aanuduany wiuauaidygiand deuand wazasihidernuduaninelinege (X)

LY

WU 4.46 wardrudeduunasgu (S.0.) Wi 0.69 iseuiiutsnnudAynalsslel
vaafauelasiiaade (X) Wiy 4.24 wavdnndsauuuinsgiu (S.D.) Wiu 0.66
2. sgauauAaiuun loun gleulidiusnlufanssunsinuiausssuves

lsassuuazyuvulagiiaede (X) vy 4.14 wazdiulesuuninggiu (S.0.) wiriu 0.69
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Aaan d‘d Y s

SEUliAteNTEme J3NA1TNATUT 819158 wazieilalaeidiady (X) Wiy 4.13

e

wazauleauulinggu (S.0.) wiiu 0.72
1.2 munsiianuianuainsalusuineieans

A1509% 7: deyanuAniuseiuanuiauanIsaluswIneteans

du
. . ARty Weauy e
a1iu A1al — ANAALTY
(X) g
(S.D.)
1 Aiseudulvg faug anudila 3.78 0.72 WAUAILLN

a aa a 4 1 =l
LaLiNEYLATMIINGAIENS NaAD
= a =) a o
Tuan1siSeun wazivinuzlunisnaass
MOINYIAERNT

Hiseudiauaunsalunisusehvg 3.65 0.78 WAUAIBLN
a ¥

ARULilaaswinnTIul 9

a

BoudinanisiseuluaneInendans 3.97 0.73 LAUAELIN

W
eXp

ATIMALNUNVDINTENTWANYIDAS

AMuuaty

i AiSeuinanUNSUTERYEAnAY 3.58 0.84 LAUAELIN
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s N o

UINNITUNIINBNAERNT LyDLFeaY

NAULTIUTEINETEAUL SIS U

a 14

5 AiSeuiiNaUNSUTERYEANA 3.44 0.91 WLAIENN
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saad o

YINATTUMOINYIAARSNLTBLFLILLAY
NAULTUTEINBTLAUDND/AIN TR

Gl Y}
NIDTEAUUTULNA

AINTIY 3.69 0.61 WAUA28UIN

999157297 7 WU enudaiuseUssansnanisuiuleuie 3 dnvaziaz 5 ndnya
Y9aN15AN¥IEN1SUUR Arunisiiannuianuansaludwinermanslagnmsiuiiseau

anuAauegluszAuinlaelidiade (X) wirdu 3.69 uardruidesuuninigiu (S.0.)
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WU 0.61 TaefiseaztdundniunmusEiuAINUANTIL Na1NAD SeAUANLANTILLN TokA

a

Boulinani1sisouluaneIne1ransnsInINNURUDINTENSTIANEITN5ANUA LA Tne

ey

A

Anadey (X) Wiy 3.97 uazdiuleauuuinsgiu (S.0.) wiiu 0.73 fiseudiulng &

<

L4 ¥ a o ad a s ! A = a a a o
AT ALY wardlinweIoNI9INeNrd@ns nannae Anan1siseun uazdvinwelunis

[

VARDINIINIENEns nedinade (X) Wi 3.78 uazdnudeauuninggiu (S.0.) Wiy

0.72 {isulianuaiunsalunisussivfnduiiieasiauinnssulvd q lnediaade (X)
Wiy 3.65 wagdiulesuuninsgiy (S.0.) Wi 0.78 gissuinanunisussivganay

<9

a a %

YINNTTUNIINGAENT TTDLAILAEHANUTIUSEINWSEaUlsasou taedaade (X)
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o a a‘d‘dd‘ a a Y 6 Y o £y Y =
UTANTTUNIINYIAIERSNUTBLAUILATNAINULTIUTLINBILAUD1LND/IINTA UT0
seaulssine laedianade (X) wiriu 3.44 wazdrudeauuuinsgiu (S.D.) wiiu 0.91

1.3 UNITES19LBNNEAULELDNAIUNISAN®N

A157199 8: TeyanuAniuiaiunsasslenaruananialunsinm
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1 ‘:I dl
. \ GUIDEIINTENATY o
a6y A1DNY _ AUAALIY
(X)  uwmsgau
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QI NRRIRZFLY
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nsAnwlaglidenufus nande 1
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Results of the reliability statistics and Corrected Item-Total

Correlation
1. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.816 .812 7
Item-Total Statistics
Questio Corrected ltem- Squared Cronbach's
ns Scale Mean if | Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
A1 24 .57 10.815 .367 197 .819
A2 25.08 9.746 493 313 .802
A3 25.14 9.726 493 .292 .802
A4 25.06 9.387 617 .394 782
A5 25.32 8.403 .684 .502 .767
A6 25.31 8.976 .655 464 774
A7 25.22 9.301 571 .387 .789

2. Reliability Statistics

Cronbach's

Alpha Based on

Cronbach's
Alpha

Standardized

ltems

N of Items

.806

.810

6
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Cronbach's
Questions Squared Alpha if
Scale Mean if | Scale Variance | Corrected Item- Multiple Item
Item Deleted if Item Deleted | Total Correlation Correlation Deleted
B1 20.38 9.398 .553 322 .780
B2 20.85 9.290 447 .265 .804
B3 20.44 8.723 .661 453 .755
B4 20.28 9.294 .550 409 .780
B5 20.60 8.636 .635 474 .760
B6 20.57 8.449 .568 327 a77
3. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.833 .835 6
Item-Total Statistics
Questionl Corrected ltem- Squared Cronbach's
s Scale Mean if | Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
C1 19.84 10.267 514 436 .824
C2 19.98 9.712 618 .505 .803
C3 19.98 10.373 .603 .396 .807
C4 20.02 10.106 .641 438 .800
C5 20.46 9.209 .656 .651 .795
C6 20.35 9.441 616 613 .804
4. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
.928 .928 16
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Corrected Item- Squared Cronbach's

Questions | Scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted | if Item Deleted Correlation Correlation Deleted
D1 62.61 64.430 .643 573 .924
D2 62.74 63.618 .689 .598 .922
D3 62.68 65.037 .650 524 .924
D4 62.56 63.763 .670 .625 .923
D5 62.46 64.482 .626 522 .924
D6 62.48 65.029 .670 .560 .923
D7 62.65 63.248 .754 .653 .921
D8 62.60 64.322 717 .590 .922
D9 62.73 65.328 578 520 .925
D10 62.70 64.250 .650 .556 .924
D11 62.73 63.684 .614 .508 .925
D12 62.75 63.785 .687 519 .923
D13 62.67 63.324 677 .541 .923
D14 62.80 64.646 .634 447 .924
D15 62.80 66.370 517 .387 927
D16 62.62 66.509 519 410 .927
5. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.867 .867 6
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted | if Item Deleted Correlation Correlation Deleted

E1 19.57 11.972 .696 512 .840
E2 20.07 11.534 .636 424 .850
E3 19.85 11.266 .733 599 .832
E4 19.85 11.212 762 .604 .827
E5 19.67 11.328 .658 472 .846
E6 19.63 12.763 510 314 .869
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6. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.860 .870 12
Item-Total Statistics
Corrected Iltem- Squared Cronbach's
Questions | scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted [ if Item Deleted Correlation Correlation Deleted

F1 40.63 41.211 525 .851
F2 40.73 40.810 .507 .851
F3 41.09 39.475 .565 .847
F4 41.52 37.208 632 .842
F5 42.15 38.833 431 .859
F6 40.86 40.457 476 .853
F7 41.70 36.128 .566 .849
F8 41.02 38.805 .569 .847
F9 41.03 38.931 .581 .846
F10 40.82 39.399 .536 .849
F11 40.94 38.504 .566 .847
F12 40.68 40.864 .657 .846

7. Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
.918 .918 13
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Corrected Item- Squared Cronbach's

Questions| scale Mean if | Scale Variance Total Multiple Alpha if ltem

Item Deleted | if Item Deleted Correlation Correlation Deleted
G1 49.11 41.277 .697 .535 910
G2 49.10 42.538 .560 458 915
G4 49.23 42.512 481 .380 918
G5 49.40 41.277 .569 437 915
G6 49.16 41.249 .662 489 911
G7 49.32 40.443 .703 527 910
G8 49.19 40.772 .664 .500 911
G9 49.31 39.585 .670 .546 911
G10 49.32 39.692 722 .588 .909
G11 49.17 39.409 723 677 .909
G12 49.36 40.312 .692 .625 910
G13 49.23 40.451 724 .610 .909
G14 49.23 41.428 .599 400 .914

8. Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.830 .830 6
Item-Total Statistics
Corrected ltem- Squared Cronbach's

Questions| scale Mean if | Scale Variance Total Multiple Alpha if ltem

Iltem Deleted | if Item Deleted Correlation Correlation Deleted
H1 21.50 6.201 .641 484 794
H2 21.46 6.290 .660 .556 791
H3 21.47 6.624 .563 431 .810
H4 21.83 6.099 .627 416 797
H5 21.82 6.341 .591 416 .805
H6 21.72 6.648 523 .381 .818
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9. Reliability Statistics

Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Items N of ltems
.824 .828 5
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | Scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted [ if Item Deleted Correlation Correlation Deleted

11 14.65 6.381 674 519 776
12 14.78 6.140 674 518 774
13 14.46 6.754 .551 .355 .808
14 14.85 5.957 .665 467 776
15 14.99 6.061 .556 .380 .813

10. Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.886 .887 9
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | Scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted [ if Item Deleted Correlation Correlation Deleted

J1 34.54 18.381 .626 512 .874
J2 34.51 18.292 726 .621 .865
J3 34.48 18.352 .740 .598 .865
J4 34.66 18.782 .626 423 .874
J5 34.49 18.978 670 538 .871
J6 35.10 19.804 423 .198 .891
J7 34.53 18.169 .750 .637 .863
J8 34.66 18.204 .697 524 .868
J9 34.83 19.516 .503 .283 .884




11. Reliability Statistics

Cronbach's

Alpha Based on
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Cronbach's Standardized
Alpha Items N of ltems
.884 .885 6
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | Scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted [ if Item Deleted Correlation Correlation Deleted

K1 20.51 8.433 614 443 877
K2 20.52 7.685 .763 618 .852
K3 20.55 8.178 759 .641 .854
K4 20.62 7.904 .746 572 .855
K5 20.53 8.493 677 520 .867
K6 20.79 8.177 .626 473 .876

12. Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.879 .878 5
Item-Total Statistics
Corrected ltem- Squared Cronbach's

Questions | scale Mean if | Scale Variance Total Multiple Alpha if ltem

Item Deleted [ if Item Deleted Correlation Correlation Deleted
L1 15.34 6.709 .683 574 .859
L2 15.22 6.203 .768 632 .839
L3 15.26 6.232 794 .636 .833
L4 15.27 6.560 713 529 .853
L5 15.02 6.979 .600 417 .878




13. Reliability Statistics

Cronbach's

Alpha Based on
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Cronbach's Standardized
Alpha Items N of ltems
.891 .894 7
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | scale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted [ if Item Deleted Correlation Correlation Deleted
M1 22.67 13.736 .702 .602 874
M2 22.74 13.363 719 634 872
M3 23.05 13.169 610 431 .887
M4 22.96 12.883 .738 587 .869
M5 22.67 13.950 .688 499 .876
M6 22.97 12.974 .703 577 874
M7 22.84 13.354 .687 513 .876
14. Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of ltems
.831 .829 5
Item-Total Statistics
Corrected ltem- Squared Cronbach's
Questions | gcale Mean if | Scale Variance Total Multiple Alpha if ltem
Item Deleted | if Item Deleted Correlation Correlation Deleted
N1 16.31 5.198 .609 .388 .804
N2 16.52 5.451 441 .245 .845
N3 16.64 4.653 .666 468 .786
N4 16.58 4.409 .710 .589 772
N5 16.42 4.379 732 578 .765




15. Reliability Statistics

Cronbach's

Alpha Based on

211

Cronbach's Standardized
Alpha ltems N of ltems
749 749 5
Item-Total Statistics
Corrected ltem- Squared Cronbach's

Questions | scale Mean if | Scale Variance Total Multiple Alpha if ltem

Item Deleted [ if Item Deleted Correlation Correlation Deleted
o1 15.83 5.371 422 .205 .735
02 16.41 4.041 .591 440 677
03 15.96 5.034 442 216 .730
04 16.26 4.495 .642 480 .657
05 15.90 5.010 493 .309 712
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